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WELCOME LETTER

WELCOME
The ASHHRA Conference and Exposition is in sunny Fort Worth, Texas!

On behalf of the ASHHRA Board, Committees and Staff: Welcome to ASHHRA24 in 
sunny Fort Worth, Texas! We are excited you have chosen to join us at the largest and 
longest running event for healthcare HR professionals. Whether this is your first time 
or 20th, here are a few tips to make the most of your conference experience:

•	 Don’t miss our official Welcome Reception on Sunday, at the Fort Worth Water Gardens, 
right outside of the convention center. This is the kickoff event for our conference and 
it’s a great way to experience some southern hospitality, enjoy a drink and snack, and 
mingle with friends new and old. All are welcome and encouraged to attend.

•	 Make sure you have your ticket to Tuesday night’s Social Event: Denim 
and Diamonds at Billy Bob’s Texas. More details inside. 

•	 Download the mobile app to get important updates about the conference, connect with other 
attendees, create your schedule, and more. And don’t forget to complete the feedback survey 
after each session you attend. Your feedback helps us continue to improve our offerings.

•	 Get inspired by our keynotes on Monday and Tuesday mornings. Eric Ly and Dr. Steve 
Berkowitz will be sure to give you plenty to ponder with their presentations. 

•	 Make sure you take advantage of the additional education and CEU opportunities with 
the Rapid Fire Sessions in the exhibit hall. While you’re there, please visit ALL our 
exhibitors and thank them for being here. Not only do they have the solutions to make 
your job easier, but their support also ensures events like ASHHRA24 are possible.

•	 Participate in the Search for Solutions by visiting the participating exhibitors and entering 
to win prizes. The Search for Solutions brochure can be found in your Welcome Bag.

•	 These are just a FEW of the exciting things we have in store for you these next few days. There’s 
even more in store for you inside the pages of this Program Guide, so keep on reading.

•	 Mark your calendars for the ASHHRA25 – April 6 – 8, in Albuquerque, New Mexico!

•	 And most of all: Enjoy your time here in Fort Worth. The city and visitor’s bureau 
have done a great job welcoming us and ensuring our experience is top notch.

LouAnn Scheelhaase, 
PHR, sHRBP
Annual Conference Education 
Committee Chair

Jeremy Sadlier, 
CHHR
Executive Director

Tracy L. Clarke, MBA, 
PHR, SHRM-CP
Board President
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CONFERENCE HIGHLIGHTS

HELPING HOUR WITH FIDELITY INVESTMENTS
By Registration 
Sunday, April 14 | 10:00 a.m. – 12:00 p.m.
LEND a hand creating friendship bracelet kits and superhero masks for pediatric patients 
and their siblings staying at Ronald McDonald House of Fort Worth – Sunday, April 14 
from 10 a.m. – 12:00 p.m. in the registration area. Stop by the tables near registration to 
share some inspiration. After Sunday, visit Fidelity in booth 525 in the exhibit hall to 
write a note of encouragement.

This year’s Helping Hour will benefit the Ronald McDonald House of Fort Worth:

The Ronald McDonald House of Fort Worth is a “home-away-from-home” for families so they can stay close by their hospitalized child at little 
or no cost. The RMHFW maintains a caring, comfortable atmosphere where families can share love and emotional support from others who 
are experiencing similar situations.

Visit their website to learn more: RMHFW.org

CONFERENCE WiFi 
Booth #616
WiFi is available throughout the conference areas. Use the following to access it:

Network ID: ASHHRA – KarmaCheck

Password: KarmaCheck

CONFERENCE MOBILE APP
Booth #616
Keep the conference at the palm of your hand by downloading the mobile app! Get important updates, keep 
track of exhibitors you want to visit and their offerings you’re interested in, sessions added to your calendar, 
on-site photos, and notes taken during sessions. You can even use it to help you navigate the exhibit hall floor, 
submit learning session surveys, connect with other attendees, and more!

Download Instructions:

1.	Go to your devices IOS or Google Play store.

2.	Search the name “ASHHRA24” or “ASHHRA24 Conference & Expo” and download the app.

3.	Open the app and click the button “Required Attendee Activation.”

4.	Complete the “Required Attendee Activation” using your registration Confirmation Number that can be 
found in your registration confirmation email and the email address you used when you registered. If you 
cannot locate this confirmation number, please visit the registration desk and they can provide it to you.

5.	Go back to the app and login using those credentials and you’re in!

If you need assistance, stop by the Tech Bar near registration or contact kenna.mcdowell@wearemci.com.

 NEW  PRIVATE PHOTO DELIVERY

Get your photos delivered right to you in your own private gallery! The photographer will be taking photos throughout the conference and 
you just might be in them! If you’d like to receive photos captured of YOU, simply scan the QR code below to sign up.

HOW IT WORKS:

6.	To opt-in, scan the QR for a VERY brief registration page. Fill in your name and 
desired delivery method (text, email or Whatsapp). You will only do this once.

7.	The system will prompt you too upload or take a “selfie” (we recommend you 
TAKE a selfie). The system will process this and issue the following message: 
“You’re All Set! You will be notified when you are spotted in any photos.”

8.	The system then delivers images of you via text/email/Whatsapp each time 
new images are uploaded into your gallery (up to three times a day).

Scan the QR Code below:

Sponsored by:

Sponsored by:

https://rmhfw.org/
mailto:kenna.mcdowell%40wearemci.com?subject=
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CONFERENCE HIGHLIGHTS

WELCOME RECEPTION
Water Gardens Plaza
Sunday, 3:30 pm – 5:00 pm
Kick off the conference with a cocktail and light bites with your fellow attendees at the Water 
Gardens Plaza.

THE EXPOSITION
Hall A and B
The Exposition in the exhibit hall is a key component of the conference experience, featuring more than a hundred prominent companies 
in healthcare HR offering innovative solutions and forward-thinking strategies. The exhibitors and sponsors are critical to the success of 
the conference. Thank them by visiting their booths and learning how they can help make your job easier.

Lunch will be in the Exhibit Hall Monday and Tuesday. Show exhibitors your appreciation by coming back on Monday afternoon for the 
Exhibit Hall Happy Hour: Cows, Cocktails and Cowboy Hats! 

Come on back to the Exhibit Hall Happy Hour for a cocktail, a photo opportunity with some adorable mini-Highland cows, and maybe 
decorate your cowboy hat for the Social Event on Tuesday night!

MONDAY, APRIL 24 TUESDAY , APRIL 25

10:30 a.m. - 1:30 p.m. Exhibit Hall | Lunch 
Rapid Fire Sessions | Book Exchange 11:30 a.m. - 2:00 p.m. Exhibit Hall | Lunch 

Rapid Fire Session | Book Exchange

4:00 pm - 5:30 pm Exhibit Hall Happy Hour: 
Cows, Cocktails and Cowboy Hats

ASHHRA CENTER FOR EXCELLENCE AND SEARCH FOR SOLUTIONS
Booth #518
The ASHHRA Center for Excellence offers knowledge sharing and information on ASHHRA benefits, resources and services. Meet 
members of the ASHHRA Board of Directors and Annual Conference Education Committee (ACEC) 
and learn how you can get more involved with ASHHRA.

While visiting all the booths, make sure you complete your entry form for the Search for Solutions (contained in your Welcome Bag). 
Drop it in the raffle drum before 1:45 p.m. on Tuesday for your chance to win one of many fabulous 
prizes provided by our exhibitors! After 1:45 pm, completed entry forms will be drawn at the Center for Excellence.

PRIZE BOARD
Near Booth #828
You may have won a prize! Exhibitors will be drawing prizes (beyond the ones for Search for Solutions!) in their booths throughout the 
conference. They have been instructed to write the name of the winner on the Prize Board so check it 
out to see if your name was picked. You must claim your prize from the exhibitor’s booth.

RAPID FIRE SESSIONS 
Theater behind aisle 800
Short educational sessions held in the education theatre right behind the 800 aisle. Learn about innovative solution-based services or 
products and earn additional CEUs towards recertification. After each session, connect with the speaker at 
their respective company booth to learn more!

See session presenters and descriptions on pages 12, 13, 18.

SOCIAL EVENT: DENIM AND DIAMONDS 
Location: Billy Bob's Texas (2520 Rodeo Plaza, Fort Worth, TX 76164)
Tuesday, April 16, 2024 | 6:00 – 9:00 p.m.
Get your denim and diamonds ready for this and round out your conference 
experience with this signature event! Make sure you have your ticket for the 
Tuesday night Social Event. No need to wear your conference badges to the 
event but one ticket per person is required to enter the venue.

See more details and transportation schedule on page 6.

Sponsored by:

Sponsored by:
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Tuesday, April 16, 2024
Connection 
Keynote

Steve Berkowitz, M.D.   
Founder and President 
SMB Health Consulting

About Dr. Berkowitz
Dr. Berkowitz has over 
25 years of experience 
in executive healthcare 
management and consulting. Prior to moving to Arizona, 
Dr. Berkowitz was the Chief Physician Executive and 
president of the medical group for Northern Light Health, 
a nine-hospital system in Maine. Dr. Berkowitz is board 
certified in internal medicine was awarded Fellowship 
in the American College of Cardiology in 2016. He is a 
prominent national speaker and writer in the healthcare 
arena, and as a consultant, he specializes in healthcare 
quality improvement. He and his wife Tina live in Scottsdale, 
Arizona, and enjoy spending time in the desert.

KEYNOTE SPEAKERS

Monday, April 15, 2024
Opening Ceremony 
Keynote

Eric Ly
Founder & CEO 
KarmaCheck.com

About Eric Ly
Eric Ly is the Founder & 
CEO of KarmaCheck.com, 
an industry trailblazer. 
In addition to founding KarmaCheck, Ly is the co-founder of 
LinkedIn where he served as the Chief Technology Officer. 
Ly is a technology veteran who focuses on the invention 
and creative use of new technologies that aim to change 
how we express ourselves and interact with the world. 
He received his education at Stanford University with a 
Bachelors in Symbolic Systems as well as his PhD in Computer 
Science. To complement his passion for social networking, 
he also studied at the Massachusetts Institute of Technology 
(MIT), where he earned his MS in Media Arts and Sciences.

Sponsored by:Sponsored by:

DENIM AND DIAMONDS
Billy Bob’s Texas
2520 Rodeo Plaza, Fort Worth, TX 76164
Get your denim and diamonds ready for this and round out your conference experience with this 
signature event! Make sure you have your ticket for the Tuesday night Social Event. No need to 
wear your conference badges to the event but one ticket per person is required to enter the venue.

Billy Bob’s Texas is a famous country music honky-tonk located in the Fort Worth Stockyards, Texas. 
It is known for its live bull-riding arena and its 30 bars.
For over 42 years, Billy Bob’s has hosted the biggest stars in country music and classic rock. Visitors to 
Billy Bob’s are greeted by a history video narrated by George Strait and can enjoy the large collection 
of memorabilia. Each entertainer leaves a concrete impression displayed on the Wall of Fame. Visitors 
can see how their hands match up to those of Garth, Willie, or Ringo.
Billy Bob’s Texas is located in the historic Fort Worth Stockyards, approximately an 11-minute drive from 
the Fort Worth Convention Center. Attendees may take advantage of the free shuttle buses provided 
by ASHHRA from the convention center or make their own way to the venue via rideshare services. 
Social Event ticket holders may take the free shuttle buses that will be looping between the convention 
center and Billy Bob’s. Bus service begins at 5:30 p.m. from the Fort Worth Convention Center. 

TRANSPORTATION SCHEDULE

5:30 p.m. - 8:00pm (Continuous Loop)
From Fort Worth Convention Center to Billy Bob’s

8:00 p.m. - 9:15 p.m. (Continuous Loop)
From Billy Bob’s to Fort Worth Convention Center

SOCIAL EVENT: DENIM AND DIAMONDS  |  APRIL 16  6:00 – 9:00 P.M.

Sponsored by:
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LEARNING TRACKS

PROFESSIONAL IDENTIFIERS
Leader Track
Sessions for those with a minimum of five years leadership 
experience or who hold the title of Director, VP, SRVP, or 
CHRO. These sessions will give you the tools and knowledge 
to take your organization in a new direction.

Mid-level Professional Track
Intended for generalists, specialists, or mid-level managers 
looking to obtain competencies to raise their skills to the 
next level.

HR LEADER MODEL IDENTIFIERS
HR Delivery
HR Leaders “Reach Beyond the Expected”
Select sessions with this symbol when you are seeking 
information on integrating the “people” side of healthcare 
with organizational business structure.

People Strategies
HR Leaders “Lead with the Heart”
Select sessions with this symbol when your goal is to create 
and implement operating models and structures that support 
a high-performance culture 
of care for employees.

Personal Leadership
HR Leaders “Exemplify Excellence”
Select sessions with this symbol when you accept the 
personal challenge to hold yourself to a higher standard than 
expected by others and serve as a 
model for excellence.

LEARNING SESSIONS
Learning sessions represent professional levels that include new-to-the-profession, mid-level 
managers, strategic leaders, as well as the non-hospital designation and the five core competencies 
for healthcare HR leadership. Each session has been defined with professional identifiers and symbols 
from the ASHHRA HR Leader Model as defined below. Before you decide which sessions to attend, 
reflect on the professional challenges you have faced in your role as an HR professional in the past 
year, then match your career needs to the wide and varied range of choices.

Healthcare Business Knowledge
HR Leaders “Embrace New Learning”
Select sessions with this symbol when you want to 
demonstrate cross-functional capability, healthcare 
knowledge and strategic vision for your organization.

Community Citizenship
HR Leaders “Raise Their Voices”
To better connect employers with employees and link both to 
customers and communities, select sessions with this symbol.

New-to-the-Profession Track
Designed for those new to the HR field or new to health care. 
These sessions are to get you started, give you tools to know 
what to do next, and appreciate the basics of the ASHHRA 
HR Leader Model.

Strategic Business Management 
This program has been submitted to the HR Certification 
Institute for review for general recertification credit and 
strategic business management recertification credit.

ABOUT FORT WORTH
Howdy! Welcome to the City of Cowboys & Culture!
As America’s 16th-largest city, Fort Worth welcomes 8.8 million visitors 
each year. Fort Worth is home to Sundance Square the No.1 downtown 
in America, the Stockyards National Historic District where Western 
heritage is alive and well, and a world-class Cultural District. 

Located 20 minutes from D/FW International Airport, Fort Worth offers 
a diverse array of experiences from Metropolitan chic to a page out of the 
Old West. The city is known for its unmatched hospitality, and people 
travel from all over the world to experience the true Texas spirit.
Visit the Fort Worth kiosk in the street level of the Fort Worth Convention 
Center for guidance on activities, restaurant recommendations 
and any general city-related questions you have.

FORT WORTH, TX
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SUNDAY, APRIL 14, 2024

LEARNING SESSIONS 12:00 – 1:00 P.M.

S1     	 203AB
Multigenerational Healthcare Workforce: Strategies 
for Building and Leading Healthcare Teams
Mary LaFrancois, BBA, MBA 
Executive Search Consultant 
Hartz Search
Congratulations! For the first time in contemporary history, the 
American workforce comprises four generations — you’re a part of it. 
Amid a changing work landscape, health systems must adjust 
recruiting and retention practices to meet employee needs 
and expectations across generations. This is particularly true 
as more older healthcare workers have retired or plan to 
retire and as younger generations, such as millennials and 
Generation Z, make up large portions of the workforce.
Learn how healthcare leaders are building and leading 
multigenerational teams by appreciating the differences. A 
generationally diverse workplace has the potential for conflict 
between younger and older workers. Still, if you tap into the 
potential of this diversity and view differences as strengths, you 
will create a more productive, collaborative and innovative work 
environment. This panel of leaders will share their successes and 
challenges in building and leading a multigenerational workforce.

OBJECTIVES
•	  Hear about alternative thinking and different 

perspectives regarding job responsibilities. 
•	 Learn how meaningful multigenerational relationships in 

the workplace can help increase overall job satisfaction.
•	 Discover unique ways to address and solve problems 

in the workplace with multigenerational input.

S2   	 201A
Programmatic Approach to Workforce Planning
Aimee Greeter  
Principal 
SullivanCotter
Shikha Parakh, PMP, CSM 
Director, Corporate Strategy & Planning 
Sentara Health
Healthcare organizations depend on accurate data to make solid 
business decisions. Comprehensive provider supply and demand 
data is no exception. It is used to make determinations on the 
number and type of providers practicing within a specific geography, 
what type of providers should be recruited, how to make accurate 
succession planning decisions and where new and existing providers 
in the market should practice to improve access. Getting to this 
accurate data and learning how to use it optimally are important 
for hospitals and health systems looking to grow, manage costs 
and better meet clinical needs. Sentara Health is an integrated, 
not-for-profit healthcare delivery system and one of the largest 
health systems in the U.S. Mid-Atlantic and Southeast, and among 
the top 20 largest not-for-profit integrated health systems in the 
country. To support their 12 urban and rural hospitals in Virginia 
and Northeastern North Carolina, Sentara utilizes a programmatic 
approach to workforce planning. This session shares their process 
for how to collect and use accurate, real-time data to drive their 
provider recruitment plans across their markets and overall strategic 
workforce planning and the outcomes of such an approach.

OBJECTIVES
•	 Describe the importance of accurate 

provider supply and demand data.
•	 Evaluate various methods of quantifying 

provider demand by specialty.
•	 Understand how Sentara Health approaches 

the workforce planning process.

LEARNING SESSIONS 12:00 – 1:00 P.M. - CONTINUED

S3  	 202CD
Designing Scalable Recruitment Models on Any Budget
Sara Cenci 
Interim CHRO and Senior Consulting Director 
ECUHealth and Huron Consulting Group
Amy Niemann, MSEd., SHRM-CP 
Director of Talent Acquisition 
Southern Illinois Healthcare
While the staffing crisis poses many challenges for today’s employers, 
it also provides an opportunity for healthcare organizations 
to redesign and modernize their talent acquisition program. 
During this session, you will learn what differentiates best in 
class recruitment programs and walk away with tangible tips to 
improve your organization’s recruitment results. You will also 
hear real-world case studies from Southern Illinois Healthcare’s 
Director of Talent Acquisition who is currently leading an 
organizational transformation of their recruitment program.

OBJECTIVES
•	 Learn how to assess the current state and maturity of 

your organization’s talent acquisition strategy.
•	 Understand the key differentiators that 

distinguish strong recruitment programs.
•	 Understand key, cost-effective shifts you can make to 

improve the performance of your hiring efforts.

S5  	 201BC
Non-Competes for Clinicians in a Turbulent 
World for Non-Competes
Barbara Grandjean, JD 
Partner 
Husch Blackwell
Jessica Brown, JD 
Senior Associate 
Husch Blackwell
Learn the current legal landscape of non-competes for providers 
and executives and what this means for healthcare organizations. 
Presenters will discuss state-level trends to restrict non-competes 
and the FTC’s proposed rule to ban non-competes. Presenters will 
also identify best practices for healthcare organizations seeking 
to protect their investment in their workforce while limiting 
the risk of violating non-compete bans and restrictions.

OBJECTIVES
•	 Learn the current legal landscape of non-competes for providers 

and executives and what this means for healthcare organizations.
•	 Understand state level trends to restrict non-competes 

and the FTC’s proposed rule to ban non-competes.
•	 Identify best practices for healthcare organizations 

seeking to protect their investment in their workforce.

10:00 A.M. – 5:00 P.M. - REGISTRATION | TECH BAR

10:00 A.M. – 12:00 P.M. - HELPING HOUR WITH FIDELITY INVESTMENTS
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SUNDAY, APRIL 14, 2024

S6     	 203AB
Why Do Nurses Stay or Leave Your 
Organization (Hint: It’s Not Burnout)
Eric Parmenter, Ph.D., MBA, CEBS, SPHR 
Vice President, Hospitals and Health Systems 
Quantum Health
Janay Andrade 
Director of Benefits and Physician Services 
Houston Methodist Hospital
This learning session reveals the results of a recent doctoral 
dissertation on nurse job embeddedness, burnout, psychological 
capital and stress. It includes data from a survey of over 1,200 
nurses in 34 states conducted in 2023. This panel presentation 
will be facilitated by Eric Parmenter, Ph.D., the author of 
the study and will feature two panelists who specialize in 
hospital workforce strategies from leading health systems.

OBJECTIVES
•	 Gain insights into why nurses stay in their job.
•	 Hear about the impacts of burnout and high stress 

job shifts on nurse job embeddedness.
•	 Learn about psychological capital and how 

plays a role in nurse job embeddedness.

S7     	 201BC
Charting the Path to Inclusive Healthcare: 
Strategies for DEI Success in HR
Danielle GIlbert PHR, SHRM-CP, CDP 
Chief HR Officer 
Manifest In You Consulting, LLC
Join us for an engaging and informative session where we’ll 
explore the pivotal role of Diversity, Equity and Inclusion (DEI) 
in healthcare HR. In today’s ever-evolving healthcare landscape, 
DEI is not just a choice; it’s a strategic imperative. This session will 
provide healthcare HR professionals with a roadmap for success 
in fostering an inclusive, diverse and equitable workforce.
Discover the essential elements of building a DEI framework 
tailored to your organization, from securing leadership buy-in 
to setting clear objectives. Learn innovative recruitment and 
retention strategies that attract and empower diverse talent. 
Explore practical ways to mitigate unconscious bias in HR 
practices and measure progress through data-driven insights.
Through real-world case studies, legal considerations and interactive 
discussions, this session will equip you with actionable strategies 
and the knowledge needed to drive DEI excellence within your 
healthcare HR department. Join us in the journey towards creating 
a more inclusive and equitable healthcare workforce, improving 
patient outcomes and organizational success. Don’t miss this 
opportunity to make a meaningful impact in your healthcare HR role.

OBJECTIVES
•	 DEI Framework Mastery: Gain the expertise to 

construct a comprehensive DEI strategy tailored to 
your healthcare organization’s unique needs, securing 
leadership commitment and setting clear objectives.

•	 Practical Implementation: Acquire actionable recruitment, 
retention and bias mitigation strategies to foster an 
inclusive, diverse and equitable healthcare workforce.

•	 Data-Driven Progress: Learn how to define key DEI metrics, 
measure progress effectively, and make data-driven decisions 
to continually refine and strengthen your DEI strategies.

S8   	 201A
Safety: A Critical Starting Point for Leaders 
to Engage and Retain Staff
Danielle Scheurer, MD, MSCR 
Chief Quality Officer 
MUSC Health System
Milissa Eagle, MA 
Director of Workforce Analytics 
Press Ganey
Having high employee engagement and a strong safety culture 
are critical in driving performance of key areas in healthcare such 
as quality and patient experience. This session will explore data 
from over 1.6 million caregiver voices that shows that there is a 
strong correlation between safety culture and engagement. This 
relationship fuels a positive cycle of overall improvement. A strong 
safety culture helps organizations drive engagement and retention; 
on the flip side, when people are more engaged, they’re better able 
to maintain a culture of safety and deliver safe care to patients.
Participants will gain insights into the relationship between 
safety culture and engagement and why safety culture is a critical 
element in your engagement and retention strategy. The Medical 
University of South Carolina will share their approach to using, 
safety, engagement, and leader skills to drive employee engagement 
and experience. They will discuss how they use data to identify 
leaders who need additional support, create accountability that 
feels supportive and non-punitive, and provide continuous 
structured learning and development to support leaders throughout 
the year. This approach yielded a 46 percentile point increase in 
employee engagement, and a 50% reduction of teams previously 
identified as having substantial opportunities for improvement.

OBJECTIVES
•	 Learn about the strong relationship between safety culture 

and employee engagement—both fueling a positive cycle of 
overall improvement in quality and patient experience.

•	 Learn safety culture concepts, which are top drivers of engagement 
for employees, physicians and leaders in healthcare.

•	 Gain tools to support leaders, which is essential to drive safety 
and engagement within teams. This approach is most successful 
when it is data driven, continuous and creates accountability.

LEARNING SESSIONS 1:10 – 2:10 P.M.

LEARNING TRACK SELECTION & SESSION IDENTIFIERS 

HR Delivery

Healthcare Business
Knowledge

People Strategies

Community Ci�zenship

Personal Leadership

Leader Track

Mid-Level Professional Track

New-to-the-Profession Track

Strategic Business Credit 
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S10   	 202CD
Workforce Culture Through M&A – Harmonization 
and Optimization of Benefits
Tim Ruggles, CRPS 
Senior Vice President, Healthcare Practice Leader 
Fidelity
Ranjan Dutta, Ph.D. 
SVP & Practice Leader, Talent Management & People Analytics 
Fidelity
As an increasing number of healthcare organizations face 
mergers and acquisition each year, HR leaders are faced with 
many difficult decisions as it relates to benefits harmonization 
including how to merge benefits offerings. What should merge 
together versus stay separate? When it comes to benefits 
optimization which do you nurture, maintain or eliminate? 
Fidelity experts will present best practices to consider.

OBJECTIVES
•	 Understand factors to consider when evaluating 

harmonization strategies and key considerations 
when thinking about merging benefits offerings.

•	 Learn key tactics to evaluate your organization’s benefits 
offering including what to nurture, maintain and eliminate.

•	 Hear best practices from experts in the healthcare benefits space.

S11   	 201BC
2024 Job Architecture Practices: Survey 
Findings & Practitioner Insights
Sheila Sever, CCP 
Senior Manager 
Deloitte Consulting
Debbie Sanders, PHR 
Manager 
Deloitte Consulting
Optimized job architecture moves beyond just a “job title clean 
up”, with organizations taking a more strategic approach to 
understanding work. Increasingly, job architecture drivers include: 

•	 Building a baseline in the human capital management system 
to provide a foundation for a comprehensive talent ecosystem.

•	 The need for well-documented career paths that 
move within and between functional areas.

•	 Support to updated organization design. 
•	 A method for gauging pay equity effectiveness 

– both internal and external.
During this session, we will share the results of Deloitte Consulting’s 
and ASHHRA 2024 Global Job Architecture Practices Survey. This 
is a follow-up to the 2020 survey that includes new topic areas 
including job architecture’s role in understanding and supporting 
skills. The Job Architecture survey results are specific to healthcare 
organizations in the U.S. Join us to learn how to practically apply 
the survey findings to design an integrated framework of consistent 
job leveling, titles clear job progressions and pay practices.

OBJECTIVES
•	 Understand the challenges and benefits of implementing an 

enterprise-wide job architecture program through lessons 
learned from HR leaders in large, complex organizations. 

•	 Share leading practices in job architecture design, such as 
design principles, number of job levels, job titling conventions, 
career pathing, job/role growth criteria and governance.  

•	 Gain perspective on how to balance current state jobs and 
future state talent needs in the company’s job architecture.

S12  	 202CD
Healthcare Hiring 911: How AI Is Solving the Labor Shortage
Luke Carignan  
Chief Human Resources Officer 
Phenom
More than 300,000 healthcare providers left the workforce in 
2021, and an aging Baby Boomer population may have hundreds 
of thousands fewer nurses to provide direct patient care in 
the U.S. by 2025. With challenges come opportunities. The 
Bureau of Labor Statistics estimates that healthcare will add 
nearly 2.6 million jobs between 2021 and 2031, the most of any 
sector. Will your organization be ready to fill these roles? 
To gain a competitive advantage in the healthcare labor market, 
HR professionals should harness the power of artificial intelligence 
to create memorable experiences for employees and candidates 
through personalized content tailored specifically to their interests 
and skills. Healthcare providers can also cut costs by efficiencies 
gained through automating burdensome hiring processes.
Learn how hospital networks leveraged AI to post double-digit 
gains in external hires, including hard-to-find nurses. The 
companies reported higher quality engagements with passive job 
seekers that turned them into bona fide leads and then employees.

OBJECTIVES
•	 Learn how AI gives hospital recruiters more time to 

dedicate to one-on-one interactions with job seekers.
•	 Finding healthcare workers is easy. Recruiting 

them is hard. See how advanced tech helps 
hospitals recruit and boost hiring outcomes.

•	 Far from stealing jobs, AI is creating them in an industry 
short on talent and long on life-saving purpose. 
Find out how to work at top of your license.

S13   	 203AB
Respect: The Foundation of the Human Experience
Julie Kennedy Oehlert, DPN, RN 
Chief Experience and Brand Officer 
ECU Health
Christina Bowen, MD 
Chief Well-Being Officer 
ECU Health
In today’s healthcare environment, respect within the workforce is more 
than just a nice-to-have; it is a fundamental aspect that underpins the 
delivery of high-quality, human-centered care. The session explores 
the importance of healthcare workforce respect and its impact on 
employee experience, teamwork and patient safety. Participants will 
learn about current trends in healthcare around respect and that it 
is a top driver for high performing organizations. Attendees will also 
gain actionable insights on how to improve respect as highlighted 
by the successful efforts at ECU Health. ECU Health will share how 
they involved leaders and frontline employees in understanding what 
respect means to team members, and what the organization could do 
to build a more respectful culture. This feedback was used to design 
a list of 10 respectful behaviors that all team members were trained 
on and held accountable to. ECU Health experienced a 15 percentile 
point increase in engagement and saw an increase in the survey 
item around being treated with respect. In addition, participants 
will also learn to recognize common challenges that hinder the 
development of a respectful workplace. By understanding these barriers, 
participants can take proactive steps to address and overcome them.

OBJECTIVES
•	 Learn why organizations with respect as the top 

key driver of engagement perform exceptionally 
better than bottom performing organizations.

•	 Understand why listening to and involving frontline 
staff is critical to developing a respectful culture.

•	 Create a list of respectful behaviors generated by frontline 
employees—with examples—and training on them, 
makes it clear to people what respect looks like and gives 
everyone something to be held accountable to.

LEARNING SESSIONS 1:10 – 2:10 P.M. - CONTINUED LEARNING SESSIONS 2:20 – 3:20 P.M.
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S14   	 202AB
Internal Mobility Quick Wins and Big Rewards
Meagan Sutton, Ph.D., SHRM-SCP 
Vice President, Talent Management 
Houston Methodist
Tom Stiles, CTT+ 
Career Development Program Manager 
Houston Methodist
In 2021, Houston Methodist Hospital (named to U.S. News & World 
Report’s Honor Roll for the seventh time and tied for the No. 1 hospital 
in Texas) launched a system-wide career development program. 
Their goal: Connect employees with tools and resources to help them 
take personal ownership of their career and pursue measurable 
growth within the organization. Starting with one employee leading 
the program they began the tough job of mobilizing assets and 
developing an internal marketing strategy to reach 30,000+ employees 
across seven hospitals, their academic and research institute, and 
physician network in the greater Houston metropolitan area.
Their strategy was to identify and address a single critical need 
in internal mobility: employees need focused guidance to better 
align their aptitudes, skills and interests with meaningful work. 
After two years, data showed a 13% boost to retention and a 16% 
boost to internal mobility for those who engaged with the program. 
Join this workshop, where their team will guide you in building a 
career development strategy and preliminary outline, starting with 
small steps your organization can take today, to lay a foundation 
for far-reaching talent mobility initiatives in the future.

OBJECTIVES
•	 Consider strategic investments that could be linked to 

talent mobility efforts and the data you need to understand 
barriers to internal mobility at your organization.

•	 Identify at least one challenge area that could be tackled quickly 
to get fast, widespread results and determine key stakeholders 
and existing expertise you could leverage for that “quick win”.

•	 Draft a high-level plan with what you already have 
and what you need to execute your plan.

LEARNING SESSIONS 2:20 – 3:20 P.M.  - CONTINUED

S15     	 201A
Healthcare Labor Activity Update - Spring 2024
Christopher Cimino, BA, MSHRIR 
Chief Executive Officer 
Chessboard Consulting, Inc.
Hospitals and health systems continue to face serious 
workforce challenges, including high turnover, high vacancy 
rates, staffing challenges and higher labor costs. However, 
this year healthcare leaders face another serious challenge, 
increased union organizing targeting nurses and other staff. 
During this presentation, healthcare leaders will learn the 
latest developments regarding union organizing targeting 
healthcare employees and the latest tactics unions have 
developed to take advantage of the challenges facing 
hospitals and benefit from the unprecedented support 
organized labor is getting from Washington regulators.
Now more than ever, healthcare leaders need to know how 
the NLRB’s actions might impact hospitals and health 
systems – and what they should do to respond.

OBJECTIVES
•	 Develop deeper understanding of how current workforce 

challenges increase vulnerability to union organizing.
•	 Learn about the Cemex decision and other NLRB actions 

and decisions that support union organizing.
•	 Learn the latest strategies to increase employee 

engagement and how leaders can leverage these 
strategies to lower vulnerability to union organizing.

WELCOME RECEPTION 3:30 – 5:00 P.M.

WELCOME RECEPTION
Water Gardens Plaza
Sunday, 3:30 pm – 5:00 pm
Kick off the conference with a cocktail and light bites with your 
fellow attendees at the Water Gardens Plaza.

Sponsored by:
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8:00 A.M. – 8:30 A.M. - BREAKFAST:  HALL C

8:30 A.M. – 10:20 A.M. - OPENING CEREMONY AND KEYNOTE:  HALL C

Opening Ceremony Keynote
From Trials to Transformations: Navigating the AI Horizon in Healthcare
Eric Ly 
Founder & CEO 
KarmaCheck.com
Join Eric Ly from KarmaCheck for an enlightening keynote speech that delves into the dynamic realm of AI in healthcare – a journey from 
trials to transformative applications that redefine the future of patient care and offers a comprehensive exploration of the profound impact 
and intricate landscape of AI in healthcare.
Prepare to be inspired as Eric paints a vivid picture of a future healthcare landscape transformed by AI. Immerse yourself in a vision where 
AI addresses complex challenges, fosters innovation, and ultimately becomes a driving force in improving health outcomes for individuals 
and communities alike. Be part of the conversation that sparks imagination and sets the stage for the next era of healthcare. Eric will delve 
into the nuanced discussion of the potential benefits and risks associated with the implementation of AI technologies in diverse healthcare 
settings. As he guides us through the ethical considerations, exploring issues of patient privacy, data security, and bias, you will be sure to gain 
insights into the regulatory challenges that accompany AI adoption and discover strategies to ensure responsible and equitable integration.
Embark on this thought-provoking journey with us as we navigate the crossroads of AI trials and transformations in healthcare. By the end of 
this keynote, you will not only grasp the current state of AI in healthcare but also be equipped to navigate the path forward, shaping a future 
where technology and compassion converge for the betterment of global health.

OBJECTIVES
•	 Highlight successful AI implementations that have led to tangible transformations in healthcare, such 

as improved diagnostics, personalized treatment plans, and enhanced patient care.
•	 Inspire the audience to envision a healthcare landscape where AI revolutionizes healthcare in addressing complex 

challenges, fostering innovation, and ultimately improving health outcomes for individuals and communities.
•	 Discuss the potential benefits and risks associated with implementing AI technologies in various healthcare settings.

10:30 A.M. – 1:30 P.M. - EXHIBIT HALL | LUNCH | RAPID FIRE SESSIONS | BOOK EXCHANGE:  HALL A AND B

11:00 A.M. – 12:30 P.M. - RAPID FIRE SESSIONS :  HALL A AND B

Monday, April 15  |  Time: 11:30 a.m. – 12:00 p.m.
The Doctors Are In: Clinician Perspectives on 
Improving Employee Health Benefits 
Ben Isgur 
Vice President, Health Care Thought Leadership 
Fidelity Health℠
Employers are investing heavily in health-related benefits, 
but is this investment paying off with healthier employees? 
The medical professionals on the frontlines of caring for 
the workforce may be able to provide some answers.  
In a first-of-its-kind research initiative, Fidelity HealthSM 
Thought Leadership surveyed doctors, nurses, and mental 
health professionals to better understand clinicians’ 
perspectives on how benefits are working for employees. 
The findings are clear: Employers have myriad opportunities 
to improve the employee experience. Capitalizing on these 
opportunities could increase employee satisfaction and 
maximize the clinical return on investment in these benefits. 
This session will dig into the key findings from our survey 
and provide tactical recommendations for you to consider.

OBJECTIVES
•	 Understand the key pain points clinicians face 

with employer sponsored health benefits.
•	 Learn about new opportunities to improve the 

employee experience with the health systems.
•	 Hear about practical strategies employers can consider 

that will help clinicians more effectively treat their patients.

Fidelity Investments  - 312
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8:00 A.M. – 8:30 A.M. - BREAKFAST:  HALL C

8:30 A.M. – 10:20 A.M. - OPENING CEREMONY AND KEYNOTE:  HALL C

Opening Ceremony Keynote
From Trials to Transformations: Navigating the AI Horizon in Healthcare
Eric Ly 
Founder & CEO 
KarmaCheck.com
Join Eric Ly from KarmaCheck for an enlightening keynote speech that delves into the dynamic realm of AI in healthcare – a journey from 
trials to transformative applications that redefine the future of patient care and offers a comprehensive exploration of the profound impact 
and intricate landscape of AI in healthcare.
Prepare to be inspired as Eric paints a vivid picture of a future healthcare landscape transformed by AI. Immerse yourself in a vision where 
AI addresses complex challenges, fosters innovation, and ultimately becomes a driving force in improving health outcomes for individuals 
and communities alike. Be part of the conversation that sparks imagination and sets the stage for the next era of healthcare. Eric will delve 
into the nuanced discussion of the potential benefits and risks associated with the implementation of AI technologies in diverse healthcare 
settings. As he guides us through the ethical considerations, exploring issues of patient privacy, data security, and bias, you will be sure to gain 
insights into the regulatory challenges that accompany AI adoption and discover strategies to ensure responsible and equitable integration.
Embark on this thought-provoking journey with us as we navigate the crossroads of AI trials and transformations in healthcare. By the end of 
this keynote, you will not only grasp the current state of AI in healthcare but also be equipped to navigate the path forward, shaping a future 
where technology and compassion converge for the betterment of global health.

OBJECTIVES
•	 Highlight successful AI implementations that have led to tangible transformations in healthcare, such 

as improved diagnostics, personalized treatment plans, and enhanced patient care.
•	 Inspire the audience to envision a healthcare landscape where AI revolutionizes healthcare in addressing complex 

challenges, fostering innovation, and ultimately improving health outcomes for individuals and communities.
•	 Discuss the potential benefits and risks associated with implementing AI technologies in various healthcare settings.

10:30 A.M. – 1:30 P.M. - EXHIBIT HALL | LUNCH | RAPID FIRE SESSIONS | BOOK EXCHANGE:  HALL A AND B

RAPID FIRE SESSIONS:  HALL A AND B

Sponsored by:

Monday, April 15  |  Time: 11:00 – 11:30 a.m.
Upskilling & Credentialing at Speed and Scale 
Amy Mackenroth, MA 
Associate Deputy Chancellor, National Partnerships & 
Innovation 
Dallas College
Krista Watkins, MBA 
Director, National Partnerships & Innovation 
Dallas College
Join ASHHRA partner, Dallas College, for a quick overview 
of a model that has developed and scaled efficient and 
rigorous apprenticeship programs in 25+ states nationwide

OBJECTIVES
•	 Explore Dallas College’s Innovative Apprenticeship/

Work-based Learning Model: Learn how the 
competency-based, privatized apprenticeship 
model works and how you can adopt the model 
for your organization, regardless of location.

•	 Unlock the Power of Sector-Based Partnerships: Dive 
into the advantages of collaborating with Dallas 
College’s sector-based partnership. By engaging with 
this ecosystem, you’ll contribute to shaping the future 
of work while reaping the benefits of a dynamic and 
forward-thinking approach to your talent strategy.

Dallas College – 618
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Monday, April 15  |  Time: 12:00 – 12:30 p.m.
Crossing Boundaries, Improving Outcomes: The 
Untapped Potential of International Direct-Hire Nurses
Kara Murphy, MS- SLP 
President 
PRS Global
Caitlyn Obrock, RN, MBA 
System Manager – Clinical Recruitment Team 
SSM Health	
With the pandemic in the rearview mirror, hospitals have 
started to re-focus on growth. They are looking to add 
back beds, launch new specialty areas and open ancillary 
services. But one massive challenge from the pandemic 
area remains: the need to source a high-quality, sustainable 
nursing staff during a period that is forecast to experience 
a shortage of more than 600,000 nurses by 2030.
Looking ahead to its next three to five years, SSM Health 
was able to quantify and articulate in detail not only its need 
for nurses, but also the various methods the organization 
could employ to meet that need. International direct-hire 
nurses became a cornerstone of the SSM solution – and 
PRS Global was selected as their chosen partner.

OBJECTIVES
This session will help hospitals facing nurse 
staffing challenges learn how to:

•	 Analyze and articulate their near- and mid-term needs 
for nurses, taking into account things like attrition, 
retirements/exits and the general nursing shortage.

•	 Understand the role that the direct hire of 
international nurses can play, and how to articulate 
the compelling business case for doing so.

•	 Identify and select a true partner for successful 
implementation of an international direct-hire program.

PRS Global - 805

Monday, April 15  |  Time: 12:30 – 1:00 p.m.
Caring for Caregivers: The Science of Tailored 
Benefits for Healthcare Professionals 
Erik Fielbrandt 
Human Resources Manager, Total Rewards 
Covenant Healthcare	
Carl Nehme 
President and Co-Founder 
Goodpath
Discover the secret to crafting benefits that work for the unique 
needs of healthcare heroes. With burnout rates soaring and 
turnover on the rise, it's vital to ensure your team's needs are 
met. Join Covenant HR Manager, Erik Fielbrandt, and Goodpath 
President, Carl Nehme, as they unveil the keys to success in benefit 
design for healthcare professionals. Learn why user experience is 
crucial, from accessing care conveniently to trusting the medical 
science behind it. Not every benefit fits the bill – but in this session, 
you'll gain the insights needed to pick the perfect one for your 
team. Don't miss out on this opportunity to revolutionize your 
approach and empower your healthcare workforce to thrive.

OBJECTIVES
•	 Understand what characteristics make a benefit 

program successful for healthcare professionals. 
•	 Explore how technology and user experience 

enhances the effectiveness of a health benefit.
•	 Examine how integrated physical and mental 

health care models drive engagement.

Goodpath – 705  

RAPID FIRE SESSIONS:  HALL A AND B

M1        	 201A
Demystifying De-escalation Training: Create a 
Workforce Safety Program Using CPI’s 4D Process
AlGene P. Caraulia, MBA, SPHR 
Vice President, Integration and Sustainability 
Crisis Prevention Institute
Workplace violence has created a crisis across healthcare. We 
know this. You know this. And healthcare workers definitely 
know this. This pivotal moment needs action, with strategy, 
clarity and vision from human resources leaders. In this session, 
we’ll provide a clear roadmap — with milestones and outcomes 
— to demystify how to implement de-escalation training. 
You’ll leave with confidence you can confront the crisis driving 
healthcare workers out of the field to which they were called.  
We’ll introduce CPI’s 4D process to model how leaders at health 
systems and hospitals can roll-out de-escalation training in 
phases to simplify what, for many, feels insurmountable:
Discover: Understand the current state of workplace 
safety and the types of behavior encountered within an 
organization to determine risk levels across all staff. 
Diagnose: Build the organizational support structure required 
for ownership, accountability, and efficacy, and adopt a 
common workplace violence prevention language. 
Design: Create a sustainable path to integrate and continuously 
improve de-escalation training throughout your entire organization.  
Deliver: Provide staff with the annual de-escalation 
training they require and apply additional training 
to up-skill those in high-risk departments.

OBJECTIVES
•	 Learn how to implement de-escalation training for your entire 

organization, including how to up-skill high-risk departments. 
•	 Leave prepared to create your own plan, complete with milestones 

and outcomes that improve the efficacy of your workplace 
violence prevention programming. 

•	 Get strategies to make your de-escalation training program 
sustainable so your safer workplace becomes an advantage for 
recruitment and retention.

M2    	 201BC
DEI: The Path to Meeting a Mission and Building a Workforce
David Mafe, MHRM, CDP 
Chief Diversity Officer and VP of HR Metro-Denver 
UCHealth
In navigating the realm of Diversity, Equity, and Inclusion (DEI), 
it’s crucial to gain clarity by aligning DEI programming with 
tangible organizational objectives. Additionally, DEI can be a 
powerful tool in addressing staffing shortages by harnessing the 
potential of a diverse workforce, tapping into previously untapped 
talent pools, and fostering an environment where everyone feels 
respected and valued, regardless of their differences. To measure 
and report progress in achieving DEI goals, it’s imperative to identify 
effective methods that provide transparency and accountability. 
This way, organizations can track their journey towards a 
more inclusive and equitable workplace, ultimately leading to 
stronger, more resilient teams and a brighter future for all.

OBJECTIVES
•	 Learn how to use DEI to gain momentum 

in addressing staffing shortages.
•	 Explore how to create an environment to ensure employees 

are respected and valued, regardless of differences.
•	 Be able to explain methods used to measure and report 

progress in achieving diversity, equity and inclusion goals.

LEARNING SESSIONS 1:40 – 2:40 P.M.
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LEARNING SESSIONS 2:50 – 3:50 P.M.

M5   	 201BC
Aging and America’s New Retirement Reality
Kathie Tarpey  
AVP, Voya Cares Program 
Voya Financial
Jerry Hulich, CLU, ChFC, ChSNC, CLTC 
Principal 
Caring Consulting Group
Voya Cares research indicates that two specific groups of 
Americans are navigating unique challenges when planning 
for their own retirement and other financial goals. Sandwich 
caregivers are providing care to an aging parent while also 
raising children of their own, and Career Extenders are working 
past the typical retirement age, as they are either not financial 
ready to retire or voluntarily continuing to work. Learn how the 
core tenets of special needs financial planning can be applied 
when coordinating the unique needs of these two groups.
We will diving deep into the Employment Extenders and how to 
optimize healthcare insurance with Medicare and support for family 
members, looking at HSAs as retirement vehicles and the planning 
for healthcare as living arrangements in later life (cost of assisted 
living, accommodations and care for in-situ residential living etc.).

OBJECTIVES
•	 Learn the core tenets of special needs financial planning 

and how they can be applied when coordinating benefits to 
meet the unique needs underserved employee groups.

•	 How a plan sponsor can help Career Extenders who are 
working past the typical retirement age, as they are either not 
financial ready to retire or voluntarily continuing to work. 

•	 How a plan sponsor can help sandwich caregivers 
who are providing care to an aging parent 
while also raising children of their own.

M6     	 202AB
An Unconventional Approach: Leveraging 
Kindness as a Strategy for Success
Cindy Rowe  
Owner/CEO 
Cindy Rowe, LLC
Science has proven that doing kind acts for others makes us happier. 
And that’s great news for leaders because happier employees 
are 12% more productive. In today’s workplace climate—amid 
staffing and retention challenges—it’s crucially important to 
have a competitive edge with current staff and future employees. 
In this session, learn how to use kindness as a key differentiator 
to make your organization stand out from the crowd. When you 
learn how to use kindness strategically, you’ll be seen and valued 
as a strategic and compassionate leader while simultaneously 
boosting the bottom line and improving workplace culture.

OBJECTIVES
•	 Identify the tangible benefits of creating 

a culture focused on kindness.
•	 Incorporate standards that focus on the human element of the 

workplace and move the needle toward a kinder work environment.
•	 Create an action plan that will positively impact the bottom line.

LEARNING SESSIONS 1:40 – 2:40 P.M. - CONTINUED

M3    	 202AB
Fighting Employee Churn, One Employee at a Time
Jaimee Hartman  
Business Development Manager 
Healthcare Associates Credit Union
Short-staffed healthcare facilities are becoming a societal norm. 
Phrases like “We can’t hire people fast enough” are heard daily. 
We talk about engaging new staff members to make them stay. 
But what do we do about the current staff members who have 
one foot out the door? We do not talk about those staff members 
nearly enough, and they are costing your system a fortune.

OBJECTIVES
•	 Learn how to take staff members who are disengaged and make 

them a productive team member who wants to stay on staff.
•	 Discover how to financially, physically and mentally make choices 

that will decrease the churn that we are all seeing today.
•	 Understand what the reduction of churn will do 

for your team, staff and healthcare system.

M4  	 203AB
Executive Symposium: Empowering Healthcare 
Excellence: Transforming into a Learning Organization
(Moderator) Robert (Bo) Brabo, SPHR 
Senior Employee Benefits Advisor & HR Consultant 
RCM&D
(Moderator) Luke Carignan  
Chief Human Resources Officer 
Phenom
(Panelist) Elizabeth Bruno, MSN, RN 
Chief Learning Officer 
Baptist Health
(Panelist) Jamie Parsons, FACHE, SPHR 
CHRO 
King’s Daughters Medical Center
(Panelist) Pete Schramm 
CEO 
Lattitude
(Panelist) Gayle Jones 
Senior Vice President of Human Resources 
Promises Behavioral Health
In an era where the healthcare landscape is rapidly evolving, the ability 
to adapt and grow through continuous learning has never been more 
critical. “Empowering Healthcare Excellence: Transforming into a 
Learning Organization” is a dynamic panel discussion that will explore 
the integral role of learning in fostering innovation, resilience, and a 
culture of continuous improvement within healthcare institutions. 
Join this panel of esteemed healthcare and hospital human resources 
executives delve into the strategies and practices that define a learning 
organization. Discover how embedding learning into the core of your 
organization can not only enhance patient care but also drive operational 
excellence, employee satisfaction and organizational sustainability. 
Healthcare HR leaders will leave this panel with actionable insights 
and perspectives to navigate the complexities of today’s healthcare 
challenges through the lens of learning and development.

OBJECTIVES
•	 Understand the Characteristics of a Learning Organization: 

Gain insights into the key features that distinguish 
learning organizations, including their approach to 
knowledge management, continuous improvement, and 
adaptability specifically within the healthcare context.

•	 Explore Best Practices for Fostering a Learning Culture: Learn 
from real-world examples and strategies implemented by 
healthcare organizations to nurture an environment that 
encourages continuous learning, innovation and employee 
growth. Discover the impact of such practices on patient 
care, operational efficiency and employee engagement.

•	 Identify Challenges and Solutions in Transforming into a Learning 
Organization: Discuss the common obstacles healthcare 
organizations face in becoming learning organizations and 
explore practical solutions and tactics to overcome these 
challenges. This objective will also cover the role of leadership 
in championing a learning culture and how to measure the 
impact of learning initiatives on organizational performance.
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M8   	 202CD
Form I-9 & E-Verify: Hot Topics - Real Answers
Joel Grauer MA 
Management & Program Analyst 
U.S. Citizenship and Immigration Services (USCIS) Agency
In this session we will discuss the most current Form I-9 and 
address many areas including common mistakes made while 
completing the I-9. We’ll cover how the I-9 can be completed 
on a new hire before they begin working for pay along with best 
practices for reviewing and copying documents, making corrections, 
re-verifying documents and what to do if you’re missing an I-9.    
Learn more about E-Verify, the free web-based service and a 
partnership between the Department of Homeland Security (DHS) and 
the Social Security Administration (SSA). This one-of-a-kind system 
allows enrolled employers to electronically verify the employment 
eligibility of their new hires. At the federal level, E-Verify is voluntary 
for most users although mandatory, with various legislative 
requirements, in over 20 states and for a host of federal contractors. 
During this session we’ll review recent changes and updates in 
E-Verify, the earliest you can create an E-Verify case, how to handle a 
mismatch case along with ‘good-to-know’ best practices. We’ll wrap 
up the session with an exciting preview of E-Verify’s future - NextGen.
Even the most ‘seasoned’ I-9 professionals will walk from this 
high energy conversation saying, “I didn’t know that”!

OBJECTIVES
•	 Learn how to accurately complete Form 

I-9 and lead Form I-9 self-audits.
•	 Understand how to enroll in E-Verify and develop 

comprehensive employment verification program.
•	 Learn how to fluidly resolve E-Verify case 

mismatches (tentative non-confirmations).

HAPPY HOUR:  EXHIBIT HALL 4:00 – 5:30 P.M.

Exhibit Hall Happy Hour: 
Cows, Cocktails and Cowboy Hats:
Location: Hall A and B
Monday, 4:00 – 5:30 p.m.
Come on back to the Exhibit Hall Happy Hour for a cocktail, a 
photo opportunity with some adorable mini Highland cows, and 
maybe decorate your cowboy hat for the Social Event on Tuesday 
night!

Sponsored by:

LEARNING SESSIONS 2:50 – 3:50 P.M. - CONTINUED

M7    	 201A
Business Case for Fostering a Culture of Opportunity
Jon Frampton, MBA 
Interim Chief Human Resources Officer 
Baylor Scott & White Health
Hanna Patterson, MBA 
SVP, Healthcare and Applied Learning at Guild 
Guild
At Baylor Scott & White Health, the largest not-for-profit health 
system in the state of Texas, job vacancy rates jumped about 
400% at the height of the COVID-19 pandemic. Restoring the 
workforce to continue providing the accessible quality care 
their customers deserve and preparing for the jobs of the future 
required a multi-pronged approach centered on the needs 
of BSWH’s most valuable resource - their employees. 
In 2023, Baylor Scott & White Health (BSWH) became the first 
health system in Texas to roll out educational opportunities 
specifically designed to support the career mobility of their 
employees. BSWH made available certificate programs for 
high school completion and in-demand allied health fields 
as well as degree programs from day one of employment.
58% of BSWH employees highlight a strong desire to grow their careers 
at BSWH. In fact, employees engaging with the program to prepare for 
the jobs of the future are 85% more likely to stay at the organization. 
This session will discuss how BSWH’s investment into learning 
and creation of clear career pathways has helped them to lift 
low wage earners into in-demand roles, retain core talent, 
develop new leaders and strengthen their workforce pipeline.

OBJECTIVES
•	 Understand an effective roadmap to move from rebuilding 

your workforce after the pandemic to creating a multi-pronged 
strategy that will support your organization well into the future.

•	 Have a strong model for creating equitable education, skilling, 
and career opportunities for the healthcare workforce.

•	 Understand how your organization is able to lift low wage 
earners through clear career path opportunities, developing new 
leaders, retaining core talent, and strengthening your pipeline.

LEARNING TRACK SELECTION & SESSION IDENTIFIERS 

HR Delivery

Healthcare Business
Knowledge

People Strategies

Community Ci�zenship

Personal Leadership

Leader Track

Mid-Level Professional Track

New-to-the-Profession Track

Strategic Business Credit 
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T1    	 202CD
Better Partnerships to Advance Healthcare Equity
Shaunielle Abreu, MA 
Executive Director - Diversity, MRBI Program, and LLU HR 
Loma Linda University Health
Silvi Gonzalez Cuizon, RN, Ph.D. 
Director Health Equity 
Loma Linda University Health
In 2023, The Joint Commission issued new standards for Health 
Equity under the chapter for National Patient Safety Goals. The 
new elements of performance include includes assessing patient’s 
health-related social needs, providing community resources, 
identifying healthcare disparities, developing written plans, acting 
upon findings and annual reporting to stakeholders. Much, if not 
all, of this work needs to be driven by individuals with expertise in 
patient care. This session will discuss how we as human resource or 
DEI practitioners can support the work of our clinical health equity 
partners. We will discuss practical ways of integrating The Joint 
Commission’s new standards into an organization’s DEI strategic plan.

OBJECTIVES
•	 Learn key elements to create synergy between 

human resources and health equity work. 
•	 Discuss strategic initiatives that meet The Joint 

Commission Health Equity Standards. 
•	 Take away practical models, grid for division 

of work and realistic solutions.

LEARNING SESSIONS 9:20 – 10:20 A.M.

7:00 A.M. – 12:00 P.M. - REGISTRATION

7:00 A.M. – 4:00 P.M. - TECH BAR

8:00 A.M. – 9:15 A.M. - BREAKFAST AND KEYNOTE: DR. STEVE BERKOWITZ:  HALL C

Connection Keynote
Artificial Intelligence in Healthcare: What Healthcare Leaders Need to Know…NOW!
Steve Berkowitz, M.D. 
Founder and President 
SMB Health Consulting
Hardly a day goes by when there is not a story in the news about artificial intelligence and its impact on society. New advances 
in technology and applications– both exciting and scary—seem to be occurring exponentially. There is now evidence that AI can 
learn on its own and that it can “make things up” or even hallucinate. GPT is enabling technology that is increasingly like a human. 
Computer-brain interfaces can physically connect the mind to the computer.
How does the healthcare executive stay on top of the science and make knowledgeable decisions? Or do we just let AI take over the 
world? Might your new doctor be an AI hologram? Dr. Berkowitz will review the basic models and concepts of AI such as processing 
speed, machine learning and networks, with particular emphasis on their applications in healthcare. He will discuss special interest 
topics such as GPT, brain-computer interfaces, emergent properties, and the concept of singularity. He will discuss the present and 
future impact of AI on healthcare systems, patients, and providers.
Finally, with the recent “Pause” letter on GPT technology, he will discuss the moral implications of AI and the role of future 
regulations and compliance.

OBJECTIVES
•	 Discuss the implications of specific topics such as emergent properties, hallucinations, brain-

computer interfaces and how they can contribute to AI singularity.
•	 Review the impact of GPT technologies, particularly how they would affect the providers and the hospital.
•	 Discuss the overall present and future impact of AI on the basic delivery of patient care.
•	 Discuss the social/moral issues of AI and potential need for regulation.

Sponsored by:

T2   	 203AB
Evolving Student Loan Benefits and 
Their Impact on Health Systems
Jason DiLorenzo, RPLU 
Founder & President 
BenElevate
Student loan benefits are increasingly becoming a must-have 
benefit for this generation. Recent legislation offers favorable tax 
treatment of both federal and employer-sponsored repayment and 
forgiveness programs, and the positive impact of these benefits on 
both recruiting and retention is now documented.But student loan 
products and services for employers come in all shapes and sizes, 
and the solution you offer should be customized based on your 
specific organization and, of course, your budget. In this session, 
we’ll explore all of the different student loan benefits that employers 
are offering today, what federal programs you can leverage on 
behalf of your staff, and we’ll offer some creative new strategies 
that can deliver savings to both your staff AND your organization.

OBJECTIVES
•	 Understand and leverage federal programs such as Secure 

2.0 and Public Service Loan Forgiveness (PSLF).
•	 What tax benefits exist today when employers 

contribute towards their staff debt?
•	 What impact have companies who have offered 

student loan repayment seen on retention?
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T3     	 201BC
Expanding the Talent Pool – Innovative Internship 
Programs for Diverse College Students
Christia Hicks  
Chief Human Resources Officer 
Eskenazi Health
Larry Markle  
Director, Gregory S. Fehribach Center 
Eskenazi Health
Eskenazi Health in Indianapolis has created innovative internship 
programs for two groups of college students who often miss out 
on summer internship opportunities: local residents attending 
out-of-state Historically Black Colleges and Universities (HBCUs) 
and students with physical disabilities. These two paid internship 
programs provide talented and qualified college students with 
skills and experiences they need to become strong candidates for 
employment after graduation. In addition to being matched with 
internships in fields that correlate with their majors and career 
goals, interns in both programs participate in weekly professional 
development workshops and attend networking events. Interns leave 
these programs as attractive candidates for graduate school or for full-
time positions at Eskenazi Health or elsewhere. Finding quality talent 
is a challenge, so recruiting candidates from groups often overlooked 
is imperative.Leaders at Eskenazi Health, the Chief Human 
Resources Officer and the Director of the Gregory S. Fehribach 
Center’s internship program for students with physical disabilities, 
will share why internship programs for these groups of college 
students are needed and explain how Eskenazi Health implemented 
them. Components of each program are easily replicable, and the 
presenters will share tips and suggestions for how attendees can 
develop opportunities for college students from diverse backgrounds.

OBJECTIVES
•	 Understand the importance of providing internship 

opportunities for students from HBCUs and for 
college students with physical disabilities.

•	 Learn how Eskenazi Health created these unique 
internship programs, how students are recruited and what 
programs and resources are available to the interns.

•	 Discover ways to replicate aspects of these successful internship 
programs that promote increased diversity in the workforce.

T4  	 201A
Well-Being Is a Team Sport and You Are the Captain
Richard Safeer, MD, FAAFP, FACLM, FACPM 
Chief Medical Director, Employee Health and Well-Being 
Johns Hopkins Medicine
Gallup, the Surgeon General’s office, Deloitte and many other 
reputable organizations cite well-being as the second most important 
feature employees consider when searching for a new job. The well-
being of employees also weighs heavily on the decision for one to 
stay with their current employment. In fact, employee health and 
well-being plays a major role in employee engagement, customer 
retention and company morale. However, most leaders have never 
been given the skills needed to support the health and well-being of 
those they lead. It’s not part of the curriculum for most MBA programs 
and it’s not part of the agenda for most leadership development 
programs. Currently, the vast majority of leaders are left unequipped 
to address this important aspect of organizational success.Most 
companies want to support employee health and well-being, but 
they don’t know how to approach the challenge. They’ve exhausted 
the benefit and program approach.  What most companies fail to 
understand, is that building a well-being culture in the workplace 
will support every employee, doesn’t have to cost a lot and will also 
contribute to the company’s overall success. In this session, I’ll share 
a prescription for a happier, healthier and more resilient workforce.

OBJECTIVES
•	 Learn the power of culture on well-being.
•	 Appreciate how workplace relationships 

impact employee well-being.
•	 Be able to list and explain the six well-being culture building blocks.

LEARNING SESSIONS 9:20 – 10:20 A.M. - CONTINUED

T5    	 202AB
What makes ELITE recruiters ELITE? How to 
Hire for High Performing TA Professionals
Colin Lyle, RACR, CIR 
TA Executive 
RogueHire
For the third time in five years, RogueHire has conducted 
a research study of the top 3% of Healthcare TA Recruiters 
across the country. Through behavioral interviews, focus 
groups, survey platforms and Clifton StrengthFinders we have 
compiled results around what makes the best of the best. Learn 
about these findings, ways to screen and select for top talent 
and how to best support and nurture your top performers.

OBJECTIVES
•	 Get insights to what backgrounds, skill sets and attributes 

the top 3% of Healthcare recruiters possess.
•	 Learn interviewing techniques and behavioral 

examples of what to look for in ELITE recruiters.
•	 Understand the difference maker mentality and personal needs 

of what makes the best of the best recruiters in Healthcare TA.

LEARNING SESSIONS 10:30 – 11:30 A.M.

T6    	 201A
Peer to Peer Well-Being Support: Checking in 
with Those ‘At Risk’ for Checking Out
Tamarah Danielle Brownlee, MPH, Ph.D. 
dissertation student, Strengths Coach 
Regional Vice President Human Resources and System Recognition 
IU Health
Kapri Ames, MSN, RN, NE-BC, CPC 
Vice President, Chief Nursing Officer 
IU Health
According to the CDC (2021), healthcare workers are at increased 
risk for suicide due to difficult working conditions, long work hours, 
emotionally difficult situations, and workplace violence. The COVID-
19 pandemic has exacerbated this risk as evidenced by increased 
incidents of stress, anxiety, frustration, exhaustion, and overwhelm 
(as cited by the American Healthcare Association, 2022). Peer-to-
peer well-being support is an innovative approach that leverages the 
strength of ‘team’ to amplify the team’s strength. This type of effort 
promotes connection, builds psychological safety, and develops team 
member-to-team member engagement. Mental health (dis)ease 
is rising while access to resources is declining. This phenomenon 
creates a need for workplace HR leadership to partner with other 
healthcare executives to transform the outdated model of delivering 
well-being resources to a more relational delivery that empowers team 
member to team member support, engagement and connectedness.

OBJECTIVES
•	 Identify a peer-to-peer well-being support strategy 

to create a healthier workplace environment.
•	 Discover ways to mitigate psychological safety barriers using 

a creative approach to support workplace well-being.
•	 Gain awareness, knowledge and insights from lessons 

learned, including successes and challenges when 
implementing well-being support in the workplace.
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LEARNING SESSIONS 10:30 – 11:30 A.M. - CONTINUED

T7    	 202AB
Adjunct Faculty: A Pipeline to Prepare Exceptional 
Learning and Development Staff
Elizabeth Bruno, MSN, RN 
Vice President, Chief Learning Officer 
Baptist Health System - Jacksonville, FL
This session will focus on a program designed to build a cadre of 
bedside clinicians who are prepared with the knowledge, skills and 
abilities to assist with in-house training programs while maintaining 
their direct care roles. These individuals, having been up-skilled 
to teach, often fill open positions in the L&D department. This 
allows us to select the best candidates from the pool, decreases 
time to full competence and helps us retain them in the system.

OBJECTIVES
•	 Learn the key elements that make up a successful 

adjunct faculty training course. 
•	 Discover how to “sell” the program to 

finance and executive leadership. 
•	 Understand specific techniques for the supervision and 

evaluation of the performance of adjunct faculty members.

T8     	 203AB
Transforming Clinical Recruitment: What a Staffing 
Agency and SSM Health Have in Common
Caitlyn Obrock, RN, MBA 
Senior Nurse Influencer 
SSM Health
April Hansen, MSN, RN 
Group President, Workforce Solutions 
Aya Healthcare
Health systems must incorporate modern recruitment methods 
employed by leading staffing agencies to compete for talent. Staffing 
agencies employ digital marketing strategies and prioritize speed and 
candidate experience to find, secure and place candidates quickly. 
This session explores how Aya disrupted clinical recruitment by 
setting new standards for innovation and efficiency and how SSM 
Health’s Clinical Recruitment team employed many of Aya’s best 
practices to transform their recruitment strategies. The results were 
astounding. Time to fill for positions decreased from a staggering 
200 days to just 28 days. Ready-for-hire conversion rates skyrocketed 
from 12% to an impressive 82%. In four months of program 
inception, SSM Health’s Clinical Recruitment Team recruited 
and onboarded hundreds clinicians. Join us to gain insights into 
Aya’s and SSM Health’s recruitment innovation and learn valuable 
lessons on transforming your own clinical recruitment strategy.

OBJECTIVES
•	 Understand the evolving landscape of clinical recruitment 

and the imperative of adopting modern strategies to 
stay competitive in healthcare talent acquisition.

•	 Explore SSM Health’s innovative approach to nurse 
recruitment, which outperformed traditional HR methods.

•	 Gain insights into best practices of SSM Health and leading staffing 
agencies to lead your own recruitment transformation journey.

T9   	 201BC
Dynamic Foresight Skills and the Future 
of the Healthcare Workforce
John Austin, Ph.D. 
Endowed Chair and Interim Dean, College of Business 
University of New England
In this session, Dr. Austin will lead the participants through a 
dynamic foresight process that leaves participants with skills of 
“seeing around the corner” as the world shifts. Organizations are 
increasingly embracing the importance of developing strategic 
foresight skills of their leaders. Strategic foresight is the systematic 
examination of potential futures to inform decision-making today. 
It’s about anticipating possible future trends, envisioning various 

plausible future scenarios, and planning accordingly. Unlike 
traditional forecasting which typically uses quantitative data to 
predict likely outcomes, strategic foresight often involves a more 
qualitative and creative approach.Participants will be actively 
working with a dynamic foresight technique while they learn about 
it. Dr. Austin will lead the group through dynamic scenarios about 
the future of the healthcare workforce. Participants will work in 
smaller groups at their tables to create “what-if” scenarios and then 
be guided through a process of identifying the strategic implications 
of those scenarios. In addition to developing an understanding of 
the dynamic foresight process, participants will leave the session 
with a richer understanding of determinants of the future of the 
healthcare workforce through their engagement with their peers.

OBJECTIVES
•	 Identify the core uncertainties facing your organization and 

have a process for mapping how those uncertainties interact.
•	 Stress test short-term initiatives against a range of “what if” 

scenarios and identify blindspots in short-term strategies.
•	 Lead conversations with leaders in their organization about the 

future of the workforce with deeper insight into external forces.

T18    	 202CD
HR Analytics: A Proactive Approach to 
Improve Business Outcomes
Dr. DeLancey Johnson, FACHE, SPHR, SHRM-SCP, sHRBP, SWP, LDSS 
SVP, Associate Chief Talent Officer 
Parkland Health
In 2024, HR has been challenged to break the mold of status 
quo and traditional leadership as it pertains to human capital. 
By understanding how to turn data into information HR 
practitioners will have the ability to transition from a cost 
center to a value-add center by leveraging HR analytics to 
create a proactive approach to business outcomes.

OBJECTIVES
•	 Provide the true definition of human capital.
•	 Discuss a proactive approach to improve business outcomes.
•	 Understanding how human biases impact HR analytics.

11:30 A.M. – 2:00 P.M. - EXHIBIT HALL | LUNCH | 
RAPID FIRE SESSION | BOOK EXCHANGE:  HALL A AND B

RAPID FIRE SESSION:  HALL A AND B

Tuesday, April 16  |  Time: 12:15 - 12:45 p.m.

The Evolution of Employee Mental Health 
and What Needs to Change 
David Malmborg 
VP, Marketing and Communities 
Nivati
Mental health support from employers have changed and 
evolved greatly over the years, but what is really necessary for 
an employer’s pursuit to properly support their employees 
from a mental health and well-being perspective? In this rapid 
fire discussion, David Malmborg of Nivati will walk through 
six key elements required for true employee support.

OBJECTIVES
•	 Evaluation of the history of mental 

health in the corporate setting.
•	 Discussion on ways you can make the company 

a source of support not a source of burnout.
•	 Understand what the 3Ps of recovery are and how the 

workplace can effect those 3Ps (People, Place and Purpose).
•	 Understand the Surgeon General’s 

initiatives in Workplace Wellness.
•	 Highlight ways companies can support the 

workers’ voice and equity in the solution.

Nivati - 420
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LEARNING SESSIONS 2:10 – 3:10 P.M. 

T12    	 202AB
Pay Equity Analyses: Keeping It Legal
Scott Pechaitis 
Employment Law Attorney 
Jackson Lewis P.C.
Attendees of this session will walk with the ability to recognize 
and explain who is comparable to whom for pay purposes under 
the patchwork of federal and state pay equity laws. Attendees 
will also be able to recognize and explain what justifications for 
pay differences are lawful, and identify and discuss best practices 
for pay equity analyses, including how to apply the attorney-
client privilege and how to safely communicate about pay equity 
adjustments. Most importantly, the session will provide the tools 
and information necessary to assess your current approach to pay 
analyses to identify components that may be inconsistent with pay 
equity laws and help you avoid creating or exacerbating legal risks.

OBJECTIVES
•	 Gain the ability to recognize and explain who is 

comparable to whom for pay purposes under the 
patchwork of federal and state pay equity laws.

•	  Learn how to recognize and explain what 
justifications for pay differences are lawful.

•	  Understand how to identify and discuss best practices for pay 
equity analyses, including how to apply the attorney-client privilege 
and how to safely communicate about pay equity adjustments.”

T13    	 203AB
Thought Leader Forum: How AI and Technology Are 
Improving Healthcare Personalization and Outcomes
Dr. Jeff Kraus, MD 
Chief Medical Officer 
Hinge Health
Join us for a thought-provoking conversation about the 
transformational impact of artificial intelligence (AI) and evolving 
technology in healthcare. Discover how these innovations 
are reshaping the landscape of patient care, enabling more 
personalization and improved health outcomes. We will discuss 
some of the latest advancements, real-world applications, 
and benefits of AI and tech-supported healthcare, illustrating 
how it’s not just changing the way we treat patients but also 
how we predict, prevent, and personalize care for all.

OBJECTIVES
•	 Understand the latest in remote monitoring 

and EMR data utilization, enabling timely 
interventions and reducing hospitalizations. 

•	 Discover advancements in wearable devices that empower 
individuals to take control of their health and wellness.

•	 Get a glimpse into the future of AI and healthcare innovations, 
including exciting developments on the horizon.

T10    	 201BC
Socially Intelligent Leadership: Can You Read the Room?
Sheila Moss, SHRM-SCP, SPHR, Social Styles Certified Facilitator 
CEO 
Information Solutions Team
We all have a preferred way of acting and interacting. However, 
without self-awareness, we may not fully understand how and why 
our actions affect others and vice versa. Why do people behave like 
they do? The Platinum Rule tells us to “treat others the way THEY 
want to be treated.” There are things that we likely cannot change 
about ourselves, and we surely cannot change others. BUT there 
are things that we can do to meet others where they are.Let’s take 
a brief journey of self-discovery and see how the things we learn 
about ourselves give us the tools to Read the Room. Our destination 
will be the cross-section of social intelligence and emotional 
intelligence, and our outcome will be increased positive workplace 
relationships, decreased conflict, and highly effective leadership.

OBJECTIVES
•	 Gain a foundational understanding of 

workplace behavioral differences.
•	 Explore personal awareness of behavioral styles.
•	 Learn key skills to improve working relationships 

with colleagues and direct reports.

T11  	 202CD
Think Like Marketers: Three Shifts HR Leaders Can 
Make to Boost Participation, Impact & ROI
Kristin Baird, BSN, MHA 
President/CEO 
Baird Group
You’ve built the course, scheduled the rooms, sent out announcements 
for training and…crickets. Frustrating to say the least. Especially 
when you’re offering the very training topics requested. Or 
worse: the training is mandatory and you are forced to confront 
a room of reluctant, if not bitter, employees forced to attend. Not 
fun. And you’ve probably been there and done that.Healthcare 
spends billions of dollars every year on training for its staff yet 
struggles to prove ROI. The one-and-done approach does little to 
change behavior that improves the bottom line. Perhaps it’s not 
the course but the promotional and communication methods. 
Thinking like marketers helps HR and OD spur curiosity and 
engagement with training sessions. Led by an award-winning 
healthcare marketer, trainer, and course designer, this session shows 
you how to build excitement and enthusiasm for your training 
sessions and techniques for helping the content to stick long 
after the class has ended. Attendees will receive a marketing and 
communication plan template they can begin using immediately.

OBJECTIVES
•	 Review three marketing techniques that, when applied 

to training, can spur curiosity and build excitement.
•	 Examine steps that increase content stickiness 

long after the training is completed, and take along 
a marketing/communication template.

•	 Follow a case example of a “wrap around” approach for 
improving content recall and behavior change. LEARNING TRACK SELECTION & SESSION IDENTIFIERS 

HR Delivery

Healthcare Business
Knowledge

People Strategies

Community Ci�zenship

Personal Leadership

Leader Track

Mid-Level Professional Track

New-to-the-Profession Track

Strategic Business Credit 
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T16    	 202AB
From Admin to Architect: The HR Metamorphosis
Jonathan Hirokawa, MBA, SHRM-CP 
Director, HR and People Strategy 
Childrens Hospital Colorado
In a fast-evolving business landscape, the role of HR is undergoing 
a profound transformation. This presentation is a journey through 
the changing tides of HR, focusing on the pivotal shift from 
transactional functions to becoming strategic partners. We’ll delve 
into the skills and competencies essential for HR professionals 
to lead this change. Through engaging and real-world examples, 
participants will explore how HR can proactively drive organizational 
success by aligning people strategies with overarching business 
objectives. Attendees will gain insights into fostering a culture 
of innovation, leveraging technology and harnessing data to 
make informed decisions. Join us to discover how to elevate 
HR’s role from a support function to a strategic powerhouse.

OBJECTIVES
•	 Understanding the Strategic Shift: Gain a comprehensive 

understanding of the evolution of HR’s role from 
transactional tasks to strategic partnership, along with 
the driving forces behind this transformation.

•	 Key Skills and Competencies: Identify the essential skills 
and competencies that HR professionals need to cultivate 
in order to effectively navigate the shift towards strategic 
partnership and drive organizational success.

•	 Applying Innovation and Technology: Discover how to 
leverage innovation and technology to proactively contribute 
to fostering a culture of innovation within the organization 
and align HR strategies with broader business goals.

T17    	 201BC
Trends from Benefits Survey of Hospitals
Sheena Singh 
Senior Vice President, Health and Benefits Healthcare Industry 
Strategist 
Aon
Carla D’Angelo, MPH 
Senior Vice President, National Healthcare Industry Practice 
Aon
This session will review key themes and findings from Aon’s 
2023 Benefits Survey of Hospitals. We will provide market trends 
and insights that health system human resource executives 
need to know as they design and manage their future benefits 
offering. We will highlight strategies for addressing benefits 
and wellbeing priorities and tactics in response to balancing 
financial pressures and shifting workforce expectations. The 
2023 survey covers the entire United States and provides key 
findings for over 1,400+ hospitals and 3.3+ million employees.

OBJECTIVES
•	 Understand benefits and well-being priorities 

health systems are focused on.
•	 Gain market insight into strategies and 

tactics to address these priorities.
•	 Learn how health systems are shaping and designing their future 

benefits offering to add value for employees while managing costs.

T14   	 201A
Delivering Human Transformation and ROI: A Beacon of Hope
Jaclyn Parr, MSN, BSN, RN 
Director of Nursing 
Corewell Health William Beaumont University Hospital Royal Oak
Patrick Kneeland, MD 
Senior Physician Advisor 
The Institute for Health Care Excellence
Healthcare institutions worldwide are grappling with the imperative 
of human-centered care. This proposal delves into the remarkable 
transformation at Corewell Health’s Family Birth Center. We explore 
the challenges of disjointed communication, staff burnout, and the 
erosion of empathy in healthcare. The program features resilience 
training, improved communication, team building, and robust 
feedback mechanisms, serving as a beacon of hope. The transformative 
results include a significant decline in burnout rates, a remarkable 
reduction in nurse turnover, and an astonishing 6X ROI. Beyond these 
figures, this presentation emphasizes the restoration of compassion, 
collaboration, and patient-centric care.Moreover, we underscore the 
crucial role of leadership in this transformation journey. Strong and 
compassionate leadership is the cornerstone upon which employee 
well-being is built. Reduced burnout and increased thriving among 
staff are the direct outcomes of leadership that prioritizes their needs 
and fosters a culture of support and growth. By addressing burnout 
and empowering employees to thrive, healthcare organizations can 
not only retain their valuable talent but also enhance the overall 
quality of care. This presentation challenges health system CEOs to 
embrace human-centric solutions for improved patient outcomes, 
financial metrics, and the retention of a dedicated workforce.

OBJECTIVES
•	 Unveil the challenges healthcare institutions face in 

maintaining efficient, compassionate, and collaborative 
environments in a post-COVID world.

•	 Showcase the transformative impact on Corewell Health’s Family 
Birth Center team, emphasizing the specific strategies employed.

•	 Highlight the measurable outcomes of this transformation, 
including reductions in burnout and nurse turnover rates, 
along with a substantial return on investment (ROI). Encourage 
healthcare leaders to prioritize human-centric solutions 
for improved patient outcomes and financial metrics.

T15     	 203AB
Balancing Cost and Exceptional Experiences: 
What Healthcare Leaders Reveal
Katie Pirtle  
Health Systems, Virgin Pulse 
Virgin Pulse
Maracie Wilson 
Executive Director, Well-being & Benefits Integration 
Providence Healthcare
Facing labor shortages, diminished margins, intensifying competition 
and rising employee burnout, healthcare HR leaders are in a 
workforce crisis. With CFOs demanding cost-saving measures, HR 
leaders must deftly strategize to balance costs while nurturing a 
sustainable, healthy workforce. In this session, gain insights from 
multi-state and regional health system representatives as they reveal 
their innovative strategies. Learn how they improve physical and 
mental health, reduce costs by harnessing their employee well-
being program and how they are thinking about tackling the next 
round of challenges. Instead of budget strains, these become cost 
(and retention) savers. This opportunity is invaluable to navigate 
the intricacies of healthcare expenses with ingenious strategies.

OBJECTIVES
•	 Get inspired by innovative strategies employed 

by successful multi-state and regional healthcare 
organizations to support employee health.

•	 Gain tangible solutions for the next generation 
of your health and well-being program.

•	 Learn the unexpected business outcomes of 
prioritizing a culture of well-being.

LEARNING SESSIONS 3:20 – 4:20 P.M.
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SPONSORS

PLATINUM

HealthCare Associates Credit Union
•	 Social Event (co-sponsor)
•	 Center of Excellence
•	 Board Dinner – Friday
•	 Happy Hour (co-sponsor)
•	 Executive Symposium

Fidelity Investments
•	 Opening Ceremony Keynote
•	 Helping Hands Hour

Voya Financial
•	 Coffee Service – Monday
•	 Tuesday Keynote

GOLD

Aya Healthcare
•	 Board Dinner – Saturday
•	 Puppy Playpen

ASHHRA Podcast
•	 Welcome Reception
•	 Exhibit Hall Lunch
•	 Social Event (co-sponsor)

Hinge Health
•	 Thought Leader Forum

Virgin Pulse
•	 President’s Reception

SILVER

Lincoln Financial Group
•	 Learning Session Room

RTG Medical
•	 Lanyards

BRONZE

PRS Global
•	 Board Breakfast – Saturday

Short ShoutOuts by C.A. Short Company
•	 Happy Hour (co-sponsor)

Transamerica
•	 Journal (co-sponsor)

THANK YOU!
ASHHRA would like to acknowledge and extend our appreciation to all of our sponsors. 
Their support and commitment to ASHHRA and its members make ASHHRA24 an experience to remember. 
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Take Back Control of Your Contingent Labor Strategy

Hello from Hallmark. 
We’re not a staffing agency. 
We proudly offer the industry’s only truly vendor-neutral Contingent Labor SaaS platform 
so our customers can successfully manage their float resources and connect to the largest 
pool of available contract talent - all from one integrated platform that you control.  

We help HR executives attract and retain the best talent while reducing contingent  
labor costs by 39% on average. 

Did we mention that we help you get your program up and running for little or no cost  
to you? 

Join your peers in taking back control: hallmarkhcs.com
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ANNUAL CONFERENCE EDUCATION COMMITTEE (ACEC) | BOARD OF DIRECTORS

CHAIR
LouAnn Scheelhaase, PHR, sHRBP
People and Culture Strategic Consultant
CarleHealth 
Kansas City, Mo.

BOARD LIAISON
Cindy Ruffing, MS, SHRM-SCP, SPHR
Director, Human Resources
Siloam Springs Regional 
Hospital & Physicians’ Specialty Hospital 
Siloam Springs, Ark. 

Mandy Crockett, MSL, CHHR
Director, Human Resources
Rocky Mountain Cancer Centers 
Colorado Springs, Colo.
 
Sarah Fredrickson, M.A., CHHR
Director, Human Resources
Mayo Clinic 
Rochester, Minn.

Meredith Foster
Manager, Department Operations
UT Southwestern Medical Center 
Dallas, Texas

Mike Garrett, SPHR
Vice President, Human Resources
American Healthcare, LLC 
Roanoke, Va.

Dawn Hao-De Motta, MSHRM, 
SHRM-SCP
Regional Chief HR Officer
Hilo Medical Center 
Hilo, Hawaii

Gary Pastore, MSL, CHHR
Associate Vice President, 
Human Resources
HonorHealth 
Phoenix, Ariz.

Nicole Russ, PHR, SHRM-CP, CEBS
Vice President, Colleague Relations
Aultman Alliance Community Hospital 
Alliance, Ohio

Megan McGrath
Director, System Compensation
Corewell Health 
Grand Rapids, Mich.

Susan McFarland, SPHR
HR Director, Employee Relations
Wakemed 
Raleigh, N.C.

2024 BOARD OF DIRECTORS
PRESIDENT 
Tracy Clarke, MBA, PHR, SHRM-CP
Chief Human Resources Officer
Esse Health 
St. Louis, Mo.

VICE PRESIDENT 
Nicole Schell, MBA, FACHE, CHHR, 
PHR, SHRM-CP
Senior HR Services Director
UCHealth 
Colorado Springs, Colo.

IMMEDIATE PAST 
PRESIDENT 
Becky Rauen, MA, CHHR, SHRM-
SCP
Senior Vice President/CHRO
Presbyterian Homes and Services 
Roseville, Minn.

TREASURER
Linda Thompson
Chief People Officer
Hebrew SeniorLife 
Roslindale, Ma.

SECRETARY
John Zubiena, CHHR, SHRM-SCP, 
SPHR
Chief Human Resources Officer
Washington Hospital Healthcare System 
Fremont, Calif.

AT-LARGE MEMBER
Teresa Davis, M.A., SPHR, SHRM-
SCP
Executive Director HR Partners
Loma Linda University Health 
Loma Linda, Calif.

AT-LARGE MEMBER
Kristine DiFiore, PHR, SHRM-CP
Vice President, Human Resources
Catholic Medical Center 
Manchester, N.H.

AT-LARGE MEMBER
Emily Endert, CHHR, SPHR, SHRM-
SCP
Corporate Director of Human Resources
Covenant Woods (CCRC) 
Mechanicsville, Va.

AT-LARGE MEMBER
Dr. DeLancey Johnson, FACHE, 
SPHR, SHRM-SCP, sHRBP, SWP, 
LDSS
Senior Vice President, Associate Chief 
Talent Officer
Parkland Health & Hospital System Office 
Dallas, Texas

AT-LARGE MEMBER
Gregory R. Maras, MLRHR
Vice President, Human Resources
Meadville Medical Center 
Meadville, Pa.

AT-LARGE MEMBER
Susan Shevlin, MA, M.Ed., CHHR 
Director HR Operations 
Weill Cornell Medicine 
New York, N.Y.

AT-LARGE MEMBER
Mary Jo Smith, MA, ACC, CHHR
Senior Vice President, Human Resources
Franciscan Alliance - Corporate Office 
Mishawaka, Ind.

AT-LARGE MEMBER
Cindy Ruffing, MS, SPHR, SHRM-SCP
Human Resources Director
Northwest Health 
Siloam Springs, Ark.

HEALTHCARE EXECUTIVE 
BOARD MEMBER
Matthew C. Morris, DNP, MS, RN, 
NEA-BC 
Vice President of Patient Care & Chief 
Nursing Officer 
Wellstar North Fulton Medical Center 
Roswell, Ga.

ASHHRA STAFF
Jeremy Sadlier, CHHR
Executive Director

Ferdinand Libunao
Vice President, Operations

Mary Platz
Senior Manager, Education

Michelle VanAlstyne
Manager, Member Engagement

1660 International Drive, Suite 600 
McLean, VA 22102 
312-422-3720

ASHHRA@ashhra.org - ASHHRA.org

ACEC



SHRMlabs BETTER WORKPLACES 
CHALLENGE CUP 

Make your people feel valued
and increase retention by 9% 

Maxwell is the award winning platform built specifically to make
healthcare workers feel valued and recognized. Break through the
noise with instant, visible, and personalized lifestyle budgets and
rewards. Say goodbye to turnover by delivering your employees’ desire
for balance and connection. 

Book a time or visit us at booth #703

Lifestyle
Budget
(LSA)

Manager
Recognition

Spot, Sign on,
& Retention

Bonuses

Peer
Recognition

Anniversary
/ Years of Service

Learning &
Development 

Wellness 

Easy Benefit
Access
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EXHIBITOR LIST

BOOTH COMPANY
412 experiencedRN

413 Marsh McLennan Agency - East Region

414 Favorite Healthcare Staffing

418 CriminalRecordCheck.com, Inc

419 Republic Health Resources

420 Nivati

422 Corporate Traditions

427 Edcor

429 IIA Healthcare

430 Running Threads

432 TestGenius

434 Core Education

437 Ready to Work

439 Cleary

500 Lexonis

501 ARAG Legal Insurance

502 AB Staffing Solutions

504 AccuSourceHR

506 RecogNation

508 Careers In Government

509 Human Resource 
CertificationPreparation

510 Accurate Background

511 Lincoln Financial Group

517 HealthCare Associates Credit Union

518 ASHHRA Center for Excellence

529 Lyra Health

530 Incentive Services, Inc.

531 Homethrive

532 Premier, Inc

533 Intelliworx

540 CENTEGIX

600 Nationwide Pet Insurance

601 Immediate

602 Kahuna Workforce Solutions

603 Deloitte Consulting

604 Shoes for Crews

605 ColorID

606 SmartScrubs

607 AHSA

610 PreCheck

614 Segal

618 Dallas College

620 ASHHRA Podcast

622 Healthcare Transformation

628 Propelus

BOOTH COMPANY
102 Certiphi Screening, Inc.

204 Voya Financial

207 Fusion Medical Staffing

208 Milliman, Inc.

209 BenefitBump

210 Health Carousel LLC

211 InPlace Software

213 Hinge Health

217 RTG Medical

218 Catalyst Learning

219 CRCA

220 HealthcareTalentLink

221 PracticeMatch

222 The Medicus Firm

229 HWL

230 Vetty, Inc.

231 KarmaCheck

233 WIN

237 TIAA

302 Aya Healthcare

303 Virgin Pulse

305 PracticeLink

307 GrubHub

308 DocCafe

309 MBI Worldwide

310 Real Colors

312 Fidelity Investments

317 Perfect Feast

319 Your Money Line

320 Traliant

321 Strategic Education, Inc.

322 Keep Financial

328 Health eCareers

329 Corebridge Financial

330 TRS Managed Services

331 Transamerica

338 AudioNET America

340 American Public University System

400 QGenda

401 Vaya Workforce

402 Eagles Dollar Based Dental

403 Qualivis

407 Global Payments

409 CreditWorks

410 Adfire Health

411 Vault Verify

BOOTH COMPANY
629 Dossier

630 Prime Time Healthcare

631 Press Ganey

632 BenefitEd

639 Teamworks Medical Staffing

700 Universal Background Screening

701 Hallmark Health Care Solutions

702 Crisis Prevention Institute (CPI)

703 Maxwell

705 Goodpath

707 Ace Relocation Services

709 Stability+ powered by LaborEdge

711 Equifax Workforce Solutions

717 MDA Leadership

718 DISA Global Solutions

719 U.S. Bureau of Labor Statistics

720 OneAmerica Financial

721 Short ShoutOuts by C.A. 
Short Company

722 MedCerts

729 Health Tech Academy

730 Trusaic

731 CareerSmart Learning

732 DallasHR

733 HSS Healthcare, Inc.

734 BenefitsMe LLC

800 RESOLVE

801 Siemens Healthineers

802 TSC, Inc.

805 PRS Global

806 GuidedChoice/3Nickels

808 Reward Builder, powered 
by EE Incentives

812 The Partners Group

814 Thomas and Company

817 Acumen Assessments

818 ProviderTrust

819 Nurse.com

820 Emissary.ai

822 National HealthCareer Association

828 MedPro Healthcare Staffing

829 Pocketalk

831 Duffy Group, Inc.

833 AbsenceSoft

As of April 2, 2024
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AB Staffing Solutions
502
3451 Mercy Rd
Gilbert, AZ 85297
888-515-3900
abstaffing.com/for-clients
AB Staffing is a nationwide leader in travel nurse and healthcare staffing. ABSS is 
accredited and certified by The Joint Commission and has been providing strategic 
healthcare solutions since 2002.

AbsenceSoft
833
14143 Denver W Pkwy - #350
Golden, CO 80401
866-211-5152
leavecommunity@absencesoft.com - absencesoft.com
Easy-to-use software that elevates the leave and accommodations experience.

Accurate Background
510
200 Spectrum Center Dr - Ste 1100
Irvine, CA 92618
888-316-2110
connect@accurate.com - accurate.com
As a trusted provider of employment background screening and monitoring 
services for companies of all sizes, our vision is to make every hire the start of a 
success story. Visit www.Accurate.com

AccuSourceHR
504
11811 N Tatum Blvd - Ste 3031
Phoeniz, AZ 85028
cwoods@accusource-online.com

Ace Relocation Services
707
5608 Eastgate Dr
San Diego, CA 92121
alammers@acerelocation.com - acerelocation.com
Ace Relocation Systems strives to deliver a high-quality, personalized relocation 
experience at every level and during every interaction. Whether moving around the 
corner or across the globe.

Acumen Assessments
817
4321 W 6th St - Ste B
Lawrence, KS 66049
785-856-8218
cstevenson@acumeninstitute.org - acumenassessments.com
Acumen Assessments is a highly specialized evaluation center located in 
Lawrence, Kansas. Acumen Institute provides professionalism rehabilitation 
treatment, education, and coaching.

Adfire Health
410
1297 E Putnam Ave - Ste 1010
Riverside, CT 06878
anthony@adfirehealth.com - adfirehealth.com/for-recruiters
Adfire Health is the leading provider of data-driven omnichannel marketing and 
recruitment solutions in the healthcare industry.

AHSA
607
266 E 16th St - Ste A
Traverse City, MI 49684
405-509-6200
help@ahsa.com - ahsa.com
AHSA provides a combination of clinical expertise, high-touch customer service, 
& management experience to help healthcare organizations execute on the talent 
solutions to succeed.

American Public University System
340
111 W Congress St
Charles Town, WV 25414
877-755-2787
info@apus.edu - apus.apuspartners.com/ag/healthcare

ARAG Legal Insurance
501
500 Grand Ave - Ste 100
Des Moines, IA 50309
aragevents@araglegal.com - araglegal.com
Legal is everywhere – and ARAG® helps connect people with affordable legal help 
to deal with it, offering the most comprehensive legal insurance available.

ASHHRA Center for Excellence
518
1660 International Dr - Ste 600
McLean, VA 22102
312-422-3720
ASHHRA@ashhra.org
Stop the ASHHRA CFE to meet members of the ASHHRA Board of Directors and 
Annual Conference Education Committee. Learn how to get more involved with 
ASHHRA and your membership benefirts. Drop off your completed Search for 
Solutions form at the ASHHRA CFE to qualify for the prizes.

ASHHRA Podcast
620
233 S Wacker Dr - Ste 4400
Chicago, IL 60606
312-422-3720
ASHHRA@ashhra.org - ASHHRA.org/Podcast
Get ready to experience The ASHHRA Podcast at the ASHHRA24 conference! Dive 
deep into the heart of healthcare HR with live interviews hosted by the dynamic 
duo, Bo Brabo and Luke Carignan from The Bo & Luke Show®️. Whether you're 
looking to stay on top of the latest trends, news, or seeking insights to elevate your 
workplace, these live sessions are tailored just for you. Stop by the booth to meet 
the hosts, watch them record a session, or sign up to be a guest! Join us to connect, 
learn, and be inspired as we bring the voices of top healthcare professionals 
directly to you – it's an opportunity you won't want to miss!

AudioNET America
338

Aya Healthcare
302
5930 Cornerstone Ct W - Ste 300
San Diego, CA 92121
866-687-7390
ayahealthcare@ayahealthcare.com - ayahealthcare.com/healthcare-
staffing-services/workforce-solutions/
Aya Healthcare, the largest healthcare talent software and staffing company, 
operates a digital platform for all labor and permanent hiring, vendor 
management, float pool and predictive analytics.

BenefitBump
209
655 Craig Rd - Ste 220
St. Louis, MO 63141
314-380-8811
scott@benefitbump.com - benefitbump.com
BenefitBump is a benefit plan optimization program for employers. We simplify 
the leave process, enhance the wellbeing of growing families, and improve health 
outcomes.

BenefitEd
632
121 S 13th St
Lincoln, NE 68508
844-358-5707
support@youbenefited.com - youbenefited.com
Employer education benefits.

EXHIBITORS
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Core Education
434
201 N Union St - Ste 110
Alexandria, VA 22314
210-381-1401
corporatedevelopment@core.edu - core.edu
Core Education PBC leverages its economies of scale for partners' operational 
effectiveness, tech efficiency, and market expansion through innovative shared 
services.

Corebridge Financial
329
2929 Allen Pkwy
Houston, TX 77003
jennifer.yellott@corebridgefinancial.com - corebridgefinancial.com

Corporate Traditions
422
1186 N 300 E
Pleasant Grove, UT 84062
800-872-3214
dustin@corporatetraditions.com - CorporateTraditions.com
Let your Employees Pick Exactly what they want when it comes to Employee 
Gifting!

CRCA
219
2995 Cole Rd - Ste 255
Boise, ID 83704
800-714-3919
info@crcascreening.com - crcascreening.com

CreditWorks
409

CriminalRecordCheck.com, Inc
418
15501 Weston Pkwy - Ste 185
Cary, NC 27513
877-272-0266
ddehnel@mycrc.com - criminalrecordcheck.com
For 20+ years, CRC has provided Healthcare with fast turnarounds, 
comprehensive reporting, and unparalleled customer care. Our experience across 
all departments makes CRC a preferred partner.

Crisis Prevention Institute (CPI)
702
10850 W Park Pl - Ste 250
Milwaukee, WI 53224
414-255-0943
hskinner@crisisprevention.com - crisisprevention.com
CPI’s de-escalation training solutions give you the confidence to prevent and 
respond to workplace violence. We address your needs to support the well-being of 
everyone.

Dallas College
618
1601 Botham Jean Blvd
Dallas, TX 75215
amy.mackenroth@dcccd.edu

BenefitsMe LLC
734
3527 N Ridge Rd - Ste 1010C
Wichita, KS 67205
214-779-3049
benefitsme.com
BenefitsMe is an employee assistance purchase program that allows your 
employees to purchase items and pay for easily through payroll deduction. Easy to 
maintain and no cost to employers.

Careers In Government
508
Los Angeles, CA 90292
310-403-8022
corey@careersingovernment.com - careersingovernment.com
Recruitment marketing, social media marketing, Job Board Advertising, Diversity 
marketing, and State and Local Government Strategist

CareerSmart Learning
731
2650 E Imperial Hwy - #206
Brea, CA 92821
877-479-7338
hramirez@careersmart.com - careersmart.com
CareerSmart Learning provides interactive online continuing education courses to 
modern professionals seeking control, quality, and convenience.

Catalyst Learning
218
401 S 4th St - Ste 904
Louisville, KY 40202
502-584-7337
info@catalystlearning.com - catalystlearning.com
Catalyst Learning proudly serves more than 670 acute care hospitals with proven 
professional development solutions. Customers include HCA, the VHA and many 
Catholic and regional healthcare systems.

CENTEGIX
540
800-950-9202 
centegix.com
Incident response safety solutions for emergencies, from the everyday to 
the extreme.

Certiphi Screening, Inc.
102
251 Veterans Wy
Warminster, PA 18974
800-803-7860
emquinn@certiphi.com - certiphi.com
Certiphi Screening provides applicant screening, fingerprinting, exclusions 
screening, Form I-9/E-Verify, and drug testing services tailored exclusively to the 
healthcare community.

Cleary
439

ColorID
605
20480 Chartwell Center Dr - Ste F
Cornelius, NC 28031-6430
888-682-6567
sales@colorid.com - colorid.com
ColorID is a leading supplier of high-quality identification products and services. 
We focus on a small number of vertical markets so we can learn our customers' 
specific needs and serve them better.
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Emissary.ai
820
511 6th Ave - Unit 528
New York, NY 10011
317-496-9481
sales@emissary.ai - emissary.ai
Emissary's texting and automation platform helps hospitals reach top talent faster 
and more efficiently when emails and phone calls fail.

Equifax Workforce Solutions
711
11432 Lackland Rd
St. Louis, MO 63146
workforcetradeshows@equifax.com
Equifax Workforce Solutions provides an ecosystem of HR solutions to help you 
solve your critical healthcare workforce and compliance challenges across the 
employee journey.

experiencedRN
412
110 Rockview St - Ste 1
Boston, MA 2130
matt@experiencedrn.com

Favorite Healthcare Staffing
414
9800 Metcalf Ave
Overland Park, KS 66212
corporateprograms@favoritestaffing.com - favoritestaffing.com
Favorite Healthcare Staffing, part of Acacium Group, offers travel nursing, per 
diem, allied health, non-clinical, advanced practice, and permanent placement 
opportunities across the U.S.

Fidelity Investments
312
245 Summer St
Boston, MA 02210
fidelityworkplace.com/s/403b
Fidelity’s mission is to strengthen the financial well-being of our customers and 
deliver better outcomes for the clients we serve. For more information: https://
www.fidelityworkplace.com/s/403b.

Fusion Medical Staffing
207
11808 Grant St
Omaha, NE 68164
402-991-6035 122
maddie.landstrom@fusionmedstaff.com

Global Payments
407
5995 Windward Pkwy
Alpharetta, GA 30005
800-421-5613
globalpayments.com/employers/employee-payments - 
businesspartnerships@globalpay.com
Global Payments is an all-in-one payroll, HR solutions and employee payments 
partner. We provide companies with innovative tools, including earned wage 
access, digital tip solutions, paycards, + more.

Goodpath
705
110 Cambridge St
Cambridge, MA 02141
sales@goodpath.com - goodpath.com
Goodpath provides whole-person virtual care for chronic conditions - MSK, 
mental health, cancer survivorship and more. Care is personalized, engaging and 
impactful; 90% of members improve health.

DallasHR
732
5001 Lyndon B Johnson Fwy - Ste 800
Dallas, TX 75244
214-631-8775
info@dallashr.org - dallashr.org

Deloitte Consulting
603
30 Rockefeller Plz - Fl 41
New York, NY 10112-0015
212-492-4000
www2.deloitte.com/us/en/pages/human-capital/solutions/human-
capital-services.html
Connecting innovation, transformation, and leadership.

DISA Global Solutions
718
11740 Katy Fwy - Ste 900
Houston, TX 77079
281-673-2400
salesinquiry@disa.com - disa.com
Since 1987, DISA has been the industry-leading provider of workplace safety, 
helping employers manage compliance services for DOT/Transportation, drug 
testing, and background screening.

DocCafe
308
5930 Cornerstone Ct W - Ste 300
San Diego, CA 92121
contact@doccafe.com - doccafe.com
The premier talent acquisition platform for physicians and advanced practice 
providers

Dossier
629
470 Ramona St
Palo Alto, CA 94301
650-999-3258
sales@dossier.com - dossier.com
Dossier is a cloud-based, competency management platform, helping healthcare 
institutions around the world to manage, monitor, and improve staff competencies 
effectively and efficiently.

Duffy Group, Inc.
831
4727 E Union Hills Dr - Ste 200
Phoenix, AZ 85050
602-861-5840
info@duffygroup.com - duffygroup.com

Eagles Dollar Based Dental
402
913 Gulf Breeze Pkwy - Ste 34
Gulf Breeze, FL 32561
772-334-3995
James@cps125.com - cps125.com
Administrator of Dollar Based Dental and Consumer Driven Healthcare Accounts.

Edcor
427
3310 W Big Beaver Rd - Ste 305
Troy, MI 48084
solutions@edcor.com - edcor.com
Education Benefits: Tuition Assistance, Student Loan Repayment & Scholarship 
Administration



All healthcare disciplines 
in all 50 states 

We verify the full 
spectrum of healthcare 
licenses, including multi-
state licenses for RNs, 
LVNs, and LPNs.

Stay audit-ready, 
automatically 

You’ll have a screenshot 
of all verifications 
directly from the primary 
source and a history for 
each license.

95% of verifications are 
delivered within 2 days

Our data oversight 
team scrutinizes the 
rest for industry-leading 
accuracy.

A central source of truth 
for eligibility data

Consolidate your 
data while prioritizing 
security with our SOC 
II-compliant and NCQA-
certified solutions.

Never miss a license 
expiration date again 

We’ll send you up-to-
daily email reminders 
when a renewal or 
expiration is coming up.

Designed to scale for 
your needs

Protect your patients’ 
safety by verifying 
licenses and credentials 
on your preferred 
timeline.

Visit Booth 818 
for a demo and a Goo Goo.

43m+ 
License 
Verifications 
Performed 
Annually

830,000+
Licenses 
Continuously 
Monitored

600+ 
Individual State 
Licensing Boards 
Monitored

Delivering automated license 
verifications precisely when you 
need them.
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HealthcareTalentLink
220
32780 Grand River Ave
Farmington, MI 48336
281-253-7139
Bgoodhctl@gmail.com - healthcaretalentlink.com

Hinge Health
213
455 Market St - Ste 700
San Francisco, CA 94105
stephen.lance@hingehealth.com - hingehealth.com
Hinge Health is transforming how pain is treated with care built for each 
member’s clinical and personal needs. We reduce pain, avoid surgeries, and save 
organizations thousands in healthcare costs.

Homethrive
531
40 Skokie Blvd - Ste 220
Northbrook, IL 60062
info@ht.homethrive.com - homethrive.com
Homethrive delivers essential support for working family caregivers and reduces 
the work, worry, and stress for family caregivers, their loved ones, and their 
employers.

HSS Healthcare, Inc.
733
23175 224th Pl - Ste A
Maple Valley, WA 98038
800-592-4439
marioy@hsshealthcare.com - hsshealthcare.com
Healthcare staffing

Human Resource Certification Preparation
509
2696 N University Ave - Ste 200
Provo, UT 84604
801-343-3699
info@hrcp.com - hrcp.com/explore
HRCP offers HR certification preparation,  pre-approved courses for recertification 
and micro-credentials and digital badges.

HWL
229
2655 Northwinds Pkwy
Alpharetta, GA 30009
833-495-4636
info@hwlworks.com - hwlworks.com

IIA Healthcare
429
Denver, CO 
ub@iiahealthcare.com - iiahealthcare.com
The Interview Copilot: Human Connection. AI Precision.

Immediate
601
2820 Central Ave
Birmingham, AL 35209
allison@joinimmediate.com - joinimmediate.com
Introducing Immediate, a pay access solution made for healthcare. Join industry 
leaders like Steward Health Care, SCA, and Jackson Healthcare enjoying the 
transformative business results of pay access

Incentive Services, Inc.
530
7667 Cahill Rd
Edina, MN 55439
800-875-8284
lmiotti@incentiveservices.com - incentiveservices.com
We develop recognition strategies that elevate your culture.

GrubHub
307
111 W Washington St - Ste 2100
Chicago, IL 60602
officeorders@grubhub.com - corporate.grubhub.com
Grubhub Corporate is an online food ordering service that makes it easy to feed 
your team, wherever they're working.

GuidedChoice/3Nickels
806
200 S Virginia St - Ste 310
Reno, NV 89501
guidedchoice.com- Jgrabot@guidedchoice.com
GuidedChoice is an independent digital advisory firm offering retirement and 
financial wellness planning solutions encompassing education, advice, and 
managed accounts.

Hallmark Health Care Solutions
701
200 Motor Pkwy - Ste D-26
Hauppauge, NY 11788
856-231 5340
hallmarkhcs.com - info@hallmarkhcs.com
Hallmark Health Care Solutions’ fully integrated SaaS platform streamlines 
sourcing and deployment of contingent clinical labor and automates the provider 
lifecycle from contracting to compensation.

Health Carousel LLC
210
4000 Smith Rd - Ste 410
Cincinnati, OH 45209
800-580-8239
workforcesolutions@healthcarousel.com - healthcarousel.com
Staffing Solutions & Workforce Optimization

Health eCareers
328
114 5th Ave - Fl 15
New York, NY 10011
888-884-8242
info@healthecareers.com
The Nation's Largest Healthcare-Only Job Network

Health Tech Academy
729
101 S Capital of Texas Hwy, Bldg J - Ste 200
Austin, TX 78746
949-633-7181
healthtechacademy.org - debbie.lewandowski@healthtechacademy.org
Health Tech Academy provides online bootcamps for in-demand allied health 
careers. We partner with employers, universities and workforce boards to upskill 
and transform the healthcare workforce.

HealthCare Associates Credit Union
517
1151 E Warrenville Rd
Naperville, IL 60563
630-276-5771
hacu.org - busdev@hacu.org
HACU provides no-cost Financial Well-Being to Select Employee Groups to reduce 
financial anxiety and stress, increasing employee satisfaction, productivity and 
retention.

Healthcare Transformation
622
875 N Michigan Ave - Ste 3100
Chicago, IL 60611
312-847-8000
hcthealthcare.com - amandam@hcthealthcare.com
At HCT, our business is healthcare. We deliver only the best talent to fill critical 
interim leadership roles for hospitals and healthcare systems.
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Marsh McLennan Agency - East Region
413
161 Washington St - Ste 1200
Conshohocken, PA 19428
877-652-6712
Discover@MarshMMA.com - mmaeast.com
Marsh McLennan Agency, a business of Marsh McLennan, is a provider of 
business insurance, employee health & benefits, retirement & wealth, and private 
client insurance solutions across North America.

Maxwell
703
1402 Jones St - Ste 202
Omaha, NE 68102
max@maxwell.app - maxwell.app
2023's Most Innovative HR Tech. Maxwell isn't just a global award winning EX 
orchestration platform for healthcare — it's a game-changer for your people 
strategy. Maxwell unlocks the power of per

MBI Worldwide
309
101 N Park Ave - #200
Herrin, IL 62948
866-275-4624
lswan@mbiworldwide.com - mbiworldwide.com
MBI Worldwide Background Checks and Drug Screening

MDA Leadership
717
225 S 6th St - Ste 5000
Minneapolis, MN 55402
612-332-8182	
info@mdaleadership.com - mdaleadership.com

MedCerts
722
14143 Farmington Rd
Livonia, MI 48154
jkolb@medcerts.com - partners.medcerts.com/employer

MedPro Healthcare Staffing
828
1580 Sawgrass Corporate Pkwy - Ste 320
Sunrise, FL 33323
954-739-4247
Mhayden@medprostaffing.com - medprostaffing.com
Since 1983, MedPro Staffing has provided tailored workforce solutions to facilities 
of all sizes throughout the U.S. by utilizing its pool of domestic and foreign-
educated healthcare professionals.

Milliman, Inc.
208
1301 5th Ave - Ste 3800
Seattle, WA 98101
206-624-7940
us.milliman.com/en
Founded in 1947, Milliman is among the world’s largest independent providers of 
retirement and benefits consulting, administration, and communication services.

InPlace Software
211
3000 Lawrence St
Denver, CO 80205
303-877-7791
blake.meikle@inplacesoftware.com - inplacenetwork.com
InPlace Network is a SAAS platform supporting hospital networks in managing 
the clinical placement lifecycle. Streamline placements, education partnerships, 
compliance, and reporting.

Intelliworx
533
19266 Coastal Hwy - Unit 4, #53
Rehoboth Beach, DE 19971
301-747-1036
sales@itwx.com - intelliworxit.com
Intelliworx makes secure, cloud-based SaaS tools. Healthcare Workforce 
Management is an A-Z recruiting application that lets facilities focus on patient 
care and new providers generate revenue faster.

Kahuna Workforce Solutions
602
2401 Portsmouth St - Ste 280
Houston, TX 77098
info@kahunaworkforce.com - kahunaworkforce.com
Kahuna Workforce Solutions is the leading expert in skills and competency 
management software, serving as the only platform built to manage the lifecycle of 
competencies in a clinical environment.

KarmaCheck
231
595 Pacific Ave
San Francisco, CA 94133
karmacheck.com
KarmaCheck, Inc.

Keep Financial
322
925 B Peachtree St NE - #349
Atlanta, GA 30309
matthew@keepfinancial.com - keepfinancial.com
Keep's 'smart' bonuses improve employee attraction, retention, and performance.

Lexonis
500
Lexonis makes skills work for organization. We provide AI-Powered software 
and robust talent frameworks to help you align job profiles, inventory current 
capability, and make skills data actionable.

Lincoln Financial Group
511
130 N Radnor Chester Rd
Radnor, PA 19087
877-275-5462
Hannah.Lermitte@lfg.com - LincolnFinancial.com
Lincoln Financial Group helps people plan, protect and retire with confidence. 
17 million customers trust our solutions for annuities, life insurance, group 
protection, and retirement plan services.

Lyra Health
529
270 East Ln
Burlingame, CA 94010
408-833-4088
mbutera@lyrahealth.com - lyrahealth.com
Lyra Health is the leading provider of Workforce Mental Health benefits.

SAVE THE DATESAVE THE DATE
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Nurse.com
819
1010 Sync St - Ste 100
Morrisville, NC 27560
877-200-2020
jobs@nurse.com - advertise.nurse.com
Nurse.com by Relias provides employers with solutions to recruit, assess, onboard, 
and develop staff resulting in better retention, satisfaction, and outcomes. 

OneAmerica Financial
720
1 American Sq
Indianapolis, IN 46206
866-313-7355
NationalSales.RS@oneamerica.com - pages.oneamerica.com/healthcare
OneAmerica Financial is a retirement plan services provider serving more than 
1,000 health organizations from small clinics to multi-billion dollar hospitals.

Perfect Feast
317
461 E 1000 S - Ste B
Pleasant Grove, UT 84062
801-569-2381
andy@pfrcorporategifts.com - perfectfeast.com
Perfect Feast offers gift certificates that your employees can use to purchase 
turkeys, hams, and other Holiday foods. Our gift certificates can be redeemed at 
virtually every grocery store in the country.

National HealthCareer Association
822
11161 Overbrook Rd
Leawood, KS 66211
800-499-9092
meagan.swann@nhanow.com - nhanow.com
Since 1989, NHA has empowered 1.25M+ in allied health with innovative 
education, certification, and career growth, enhancing industry and patient 
outcomes.

Nationwide Pet Insurance
600
1 Nationwide Plz -102
Columbus, OH 43215
canderson@accesstca.com

Nivati
420
10808 S River Front Pkwy - #3054
South Jordan, UT 84095
800-556-2950
dmalmborg@nivati.com - nivati.com
Mental Health Care that Employees Love. Say "goodbye" to unwanted EAPs and 
"hello" to a platform employees actually use.

SAVE THE DATESAVE THE DATE



Group Physician Advisory Services
Our GPAS team is made up of highly specialized  benefits consultants who 

advise on some of the largest  multi-specialty medical groups in the US, working 
to optimize physician benefits to support talent retention and recruitment.

Benefits Benchmarking 

Distinctive Expertise 

Total Absence Management

Trusted Advocacy 

Optimization & Innovation

thepartnersgroup.com
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ProviderTrust
818
406 11th Ave N - Ste 250
Nashville, TN 37203
615-938-7878
marketing@providertrust.com - providertrust.com
ProviderTrust delivers the industry’s most accurate dataset for ongoing exclusion 
monitoring and primary source verification.

PRS Global
805
411 Industrial Dr
White House, TN 37188
800-708-1507
info@prsglobal.com - prsglobal.com
PRS Global partners with healthcare facilities, providing a comprehensive 
international direct hire solution that leverages a network of experienced and 
highly skilled international nurses to fulfill hospital staffing needs.

QGenda
400
3280 Peachtree Rd NE - Ste 1400
Atlanta, GA 30305
770-399-9945
Marketing@qgenda.com - QGenda.com
QGenda revolutionizes healthcare workforce management with solutions 
for scheduling, credentialing, on-call scheduling, capacity, time tracking, 
compensation management, and analytics.

Qualivis
403
5930 Cornerstone Ct W - Ste 300
San Diego, CA 92121
Karina.german@qualivis.com - qualivis.com
Qualivis is your strategic workforce partner with tech and services customized 
to your needs. Endorsed by 27 state hospital associations, our programs drive 
operational efficiency and cost savings.

Ready to Work
437
4753 N Broadway
c/o WeLearn Learning Services
Chicago, IL 60640
312-536-6044
seans@welearnls.com - ready-2work.com
Ready to Work is a recruiting and job placement service that connects qualified 
talent to local jobs in their community.

Real Colors
310
319 E McDowell Rd - Ste A103
Phoenix, AZ 85004
602-452-5501
ahetzel@realcolors.org - realcolors.org
Real Colors is a unique, four-color personality assessment and workshop. It 
is designed to be fun and easy to implement, while increasing retention and 
engagement.

RecogNation
506
5380 52nd St SE
Grand Rapids, MI 49512
nadkins@recognation.com - recognation.com
At RecogNation, we believe that Every Moment Matters™ in this journey of 
building thriving and high performing relationships with our team members.

Pocketalk
829
445 Sherman Ave
Palo Alto, CA 94306
pocketalk.com
Pocketalk builds real-time, two-way audio and text translation devices across 84 
different languages.

PracticeLink
305
415 2nd Ave
Hinton, WV 25951
800-776-8383
events@practicelink.com - practicelink.com
PracticeLink provides the critical tools and resources recruiters need to make the 
physician and advanced practitioner recruitment process effective and efficient 
without expensive long-term contracts

PracticeMatch
221
600 Emerson Rd - Ste 450
Saint Louis, MO 63141-6762
8004891440
information@practicematch.com - practicematch.com
PracticeMatch is the premier physician recruitment marketing tool. Solutions 
include expansive candidate databases, sourcing services, job boards, live and 
virtual career fairs, and more.

PreCheck
610
5000 Corporate Ct - #203
Holtsville, NY 11742
antiquenguyen@precheck.com - precheck.com

Premier, Inc
532
13034 Ballantyne Corporate Pl
Charlotte, NC 28277
704-357-0022
Solutioncenter@premierinc.com - premierinc.com
Visit PINC AI™, the technology platform of Premier, Inc. at booth 532! Explore 
HCM solutions that enhance HR operations, labor and productivity benchmarking, 
physician enterprise management, and more!

Press Ganey
631
1173 Ignition Dr
South Bend, IN 46601
pressganey.com
Press Ganey is the leading Human Experience (HX) healthcare performance 
improvement company.

Prime Time Healthcare
630
18022 Burt St
Elkhorn, NE 68022
jfutch@primetimehealthcare.com
Prime Time Healthcare is a leading provider of contract professionals nationwide.  
Our agency specializes in the placement of RNs, LPNs, CNAs, and Allied Health.

Propelus
628
525 3rd St N
Jacksonville Beach, FL 32250
888-404-7996
propelus.com
Propelus provides dynamic workforce compliance management solutions, 
including primary source verification and ongoing monitoring, sanctions and 
exclusions screening, and employee health and safety.
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Short ShoutOuts by C.A. Short Company
721
4205 E Dixon Blvd
Shelby, NC 28152
704-482-9591
srussell@cashort.com - shortshoutouts.com

Siemens Healthineers
801
221 Gregson Dr
Cary, NC 27511
919-468-7400
siemens-healthineers.com/en-us/education
Siemens Healthineers pioneers breakthroughs in healthcare. For everyone. 
Everywhere. Sustainably. The company is a global provider of healthcare 
equipment, solutions and services.

SmartScrubs
606
1501 E Jackson St
Phoenix, AZ 85034
800-231-5965
groups@smartscrubs.com - smartscrubs.com
SmartScrubs is the all-in-one technology solution for managing your uniform 
programs efficiently, cost-effectively, and all in one place.

Stability+ powered by LaborEdge
709
87 E Green St - Ste 302
Pasadena, CA 91105
855-742-4767
info@stabilityhealthcare.com - stabilityhealthcare.com/clients
Stability Managed Services takes a consultative approach to give you a tailored 
program by compiling a team of experts with extensive experience in the industry 
and partnering with LaborEdge.

Strategic Education, Inc.
321
225 S 6th St - Fl 9
Minneapolis, MN 55402
866-360-8047
employerpartners@strategiced.com - es.strategiced.com/ashhra24
Strategic Education, Inc. helps more than 1,300 employer partners upskill and 
retain their workforce by providing access to tuition savings and other educational 
benefits.

Teamworks Medical Staffing
639
214-764-2887
teamworksmed.com
At TeamWorks Medical Staffing, we specialize in offering medical staffing services 
to healthcare providers.

TestGenius
432
193 Blue Ravine Rd - Ste 270
Folsom, CA 95630
800-999-0438
staff@testgenius.com - testgenius.com
Online skills testing for hospitals and healthcare HR

The Medicus Firm
222
16479 N Dallas Pkwy
Addison, TX 75001
888-260-4242
contact@themedicusfirm.com - themedicusfirm.com
The Medicus Firm is a national healthcare recruitment company established 
in 2001. We offer personalized recruitment services and award-winning client 
satisfaction to healthcare employers in the U.S.

Republic Health Resources
419
290 E John W Carpenter Fwy - Ste 1200
Irving, TX 75062
888-992-8818
info@republichr.com - republichr.com
At Republic Health we transform healthcare with Service, Integrity, Compassion, 
Collaboration and Courage. Our mission is rooted in service to clients, candidates, 
and the healthcare community.

RESOLVE
800
1660 International Dr - Ste 600
McLean, VA 22102
coverageatwork@resolve.org - resolve.org
RESOLVE: The National Infertility Association is dedicated to ensuring that all 
people challenged in their family building journey reach resolution through being 
empowered by knowledge, supported by community, united by advocacy, and 
inspired to act.

Reward Builder, powered by EE Incentives
808
6242 Perimeter Dr
Chattanooga, TN 37421
855-525-7665
rewardbuildersales@eeincentives.com - rewardbuilder.com
Reward Builder puts the power to recognize in your hands. You can easily 
order Rewards anytime through our self-serve administrative platform with no 
minimums or IT integration needed.

RTG Medical
217
4611 E 22nd St
Fremont, NE 68025
866-784-2329
msp@rtgmedical.com
RTG Medical is a healthcare staffing agency specializing in the placement of 
Nursing, Allied, and Long-Term Care professionals.  We also offer an MSP program 
providing streamlined staffing solutions.

Running Threads
430
3425 E Highland Dr
Jonesboro, AR 72401
870-926-8799
info@runningthreads.net - runningthreads.net
Your go-to for custom apparel and merchandise: screen printing, embroidery, & 
more. We enhance your brand, focus on quality, and provide full support. Aiming 
to be the top choice in custom gear.

Segal
614
333 W 34th St
New York, NY 10001
lspinks@segalco.com - segalco.com
Segal is an employee benefits and human resources consulting firm that delivers 
trusted advice that improves lives.

Shoes for Crews
604
5000 T-Rex Ave - Ste 100
Boca Raton, FL 33431
561-683-5090
paulm@shoesforcrews.com - shoesforcrews.com
Shoes For Crews is the leading innovator in the design and manufacturing of safety 
footwear solutions since 1984.
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U.S. Bureau of Labor Statistics
719
525 S Griffin St
Dallas, TX 75202
972-850-4800
BLSinfoDallas@bls.gov - bls.gov
BLS

Universal Background Screening
700
7720 N 16th St - Ste 200
Phoenix, AZ 85020
877-263-8033
sales@universalbackground.com - universalbackground.com

Vault Verify
411
1597 Industrial Dr
New Smyrna Beach, FL 32168
sales@vaultverify.com - vaultverify.com
Vault Verify automates VOEI through a real-time API to your HCM platform, 
improving security and accuracy. Stop offsite data storage. Protect employee data - 
switch to a better model. And it's free!

Vaya Workforce
401
5930 Cornerstone Ct W - Ste 300
San Diego, CA 92121
info@vayaworkforce.com - vayaworkforce.com
Vaya Workforce is the exclusively endorsed workforce solutions partner for Vizient 
members. Vaya delivers economies of scale and advanced market analytics to 
optimize labor management for hospitals.

Vetty, Inc.
230
222 Broad St
New York, NY 10005
logan.clifford@vetty.co - vetty.co

Virgin Pulse
303
75 Fountain St
Providence, RI 02902
401-537-6300
virginpulse.com
Virgin Pulse + HealthComp are now Personify Health. The industry’s first 
personalized health platform to provide health plan administration, wellbeing, and 
comprehensive health navigation.

Voya Financial
204
230 Park Ave
New York, NY 10169
800-584-6001
brodie.wood@voya.com - voya.com
Voya Financial, Inc. is a leading health, wealth and investment company offering 
products, solutions and technologies that help its 15.2 million individual, 
workplace and institutional clients

WIN
233
1 American Ln
Greenwich, CT 06831
winfertility.com
The nation’s leading family-building and family well-being benefit company, 
making a positive and lasting impact on the lives of families through every stage 
of life.

Your Money Line
319
9333 N Meridian St - Ste 104
Indianapolis, IN 46260
317-708-3054
hello@yourmoneyline.com - yourmoneyline.com
Your Money Line is an employee financial wellness benefit that serves as your 
team's go-to financial problem solver. From big challenges to small questions, we're 
not here to judge—we're here to help.

The Partners Group
812
11850 SW 67th Ave - Ste 100
Portland, OR 97223
503-505-1053
tbookman@tpgrp.com - thepartnersgroup.com
At Group Physician Advisory Services, a division of The Partners Group, we 
exclusively collaborate with organizations like yours to support and optimize 
the Caregiver benefits journey.

Thomas and Company
814
1 Vantage Wy - Ste A105
Nashville, TN 37228
thomas-and-company.com
Thomas & Company, the largest privately-held service provider in our industry, 
provides our clients with unmatched unemployment cost control, employment & 
wage verifications, and tax credit services.

TIAA
237
8500 Andrew Carnegie Blvd
Charlotte, NC 28262
303-626-5212
jlorden@tiaa.org - tiaa.org
TIAA was founded in 1918 to help teachers retire with confidence. That mission 
grew to include those in healthcare and more, creating reliable income for their 
futures while they work to make a difference today. Our commitment to be the 
change has never wavered and it’s what motivates us to deliver lifetime income 
for all with investments that build a better world.

Traliant
320
1600 Rosecrans Ave
Manhattan Beach, CA 90266
info@traliant.com
Traliant’s industry-leading compliance training is proven effective in helping 
organizations foster a culture of inclusion, respect and compliance.

Transamerica
331
1801 California St - Ste 5200
Denver, CO 80202
transamerica.com
Transamerica is committed to helping American workers live their best lives now 
and in retirement. We work with retirement plan advisors and sponsors to deliver 
solutions that drive brighter outcomes.

TRS Managed Services
330
P.O. Box 595
Tontitown, AR 72770
479-259-5118
jwilson@trshealthcare.com - trshealthcare.com/managed-services
TRS Managed Services offers a full suite of staffing solutions, which can be 
customized for your specific needs, including Travel Nursing /Allied Perm 
Placement, Intl. Direct Placement, and more.

Trusaic
730
520 S Grand Ave - Ste 200
Los Angeles, CA 90071
communications@trusaic.com - trusaic.com
Experience the Future of Workplace Equity! Join us at Trusaic's booth #730 to 
witness the power of our platform.

TSC, Inc.
802
194 Business Park Dr
Ridgeland, MS 39157
919-244-9197
smcfadden@tscinc.net - tscinc.net
TSC specializes in serving the healthcare industry with new hire on-boarding kits, 
nurse's week gifts, staff gifts and incentives, apparel, awards, and print! Service is 
our specialty!
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CEUS / GENERAL INFORMATION / POLICIES

CHHR CONTINUING EDUCATION 
CREDIT HOURS

ASHHRA24 offers up to 13 
contact hours for Certified in 
Healthcare Human Resources 
(CHHR) renewal.  Attendance at 
the conference qualifies for CHHR 
renewal content codes 1–5 and 
education type code 1 (educational 
program).

ACHE
ASHHRA is authorized to award 13 hours of pre-
approved ACHE Qualified Education credit for this 
program toward advancement, or recertification, 
in the American College of Healthcare Executives. 
Participants in this program who wish to have the 
continuing education hours applied toward ACHE 
Qualified Education credit must self-report their 
participation. To self-report, participants must log into 
their MyACHE account.

HR CERTIFICATION INSTITUTE 
RECERTIFICATION CREDIT HOURS
ASHHRA24 is pre-approved by the HR Certification 
Institute® for a total of 13 general recertification credit 
hours*, and up to 7 strategic business management 
recertification credit hours.

*Recertification credit hours toward a aPHR™, PHR®, 
PHRca®, SPHR®, GPHR®, PHRi™ and SPHRi™ 
recertification. 

HR Certification Institute’s® (www.HRCI.org) 
official seal confirms that ASHHRA meets 
the criteria for pre-approved recertification 
credit(s) for any of HRCI’s eight credentials, 
including SPHR® and PHR®.

CHHR CONTINUING EDUCATION 
CREDIT HOURS

ASHHRA24 has been approved 
for up to 13 PDCs toward 
SHRM-SCP® and SHRM-CP® 
renewal. ASHHRA is recognized 
by SHRM to offer Professional 
Development Credits (PDCs) for 
the SHRM-CP® or SHRM-SCP®

GENERAL INFORMATION / POLICIES
Rules of Conduct
1.	Conference badges must be worn 

and visible at all times.

2.	By their registration, program participants 
agree to refrain from marketing products or 
services during the course of the program.

3.	This program will be electronically recorded by 
ASHHRA. By attendance and/or participation 
in discussions, registrants agree that ASHHRA 
may electronically copy, record and distribute 
registrants’ attendance at and involvement 
in the program discussion and question-and-
answer periods. No individual entity other 
than ASHHRA may electronically record any 
portion of this program for any purpose without 
the prior written consent of ASHHRA.

4.	Due to liability issues, children under the age 
of 21 are not allowed in the exhibit hall.

5.	Registrants agree that ASHHRA may 
utilize conference photos containing 
registrants’ images as participants in 
conference events for ASHHRA marketing 
publications and website pages. 

6.	ASHHRA reserves the right to cancel or 
reschedule a program due to an insufficient 
number of registrants or other unforeseen 
circumstances. Information in this brochure 
is correct at the time of printing.

ASHHRA reserves the right to cancel or reschedule a 
program due to an insufficient number of registrants 
or other unforeseen circumstances. Information in this 
brochure is correct at the time of printing.




